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6XPPDU\
7KLVUHYLHZLVWKH¿UVWWRFRPELQHWKH¿QGLQJVRIFRPPHUFLDOUHSRUWVDQGDFDGHPLF
UHVHDUFK LQWR WKH PRWLYDWLRQV RI VSRUWV YROXQWHHUV ZLWK JHQHUDO WKHRU\ XQGHU-
VWDQGLQJYROXQWHHUVDQGYROXQWHHULQJ7KLVSURYLGHVDEURDGHUXQGHUVWDQGLQJRI
YROXQWHHULQJ LQVSRUW ,WSURYLGHVDXVHIXO UHVRXUFH IRUDQ\RQH LQ WKHSODQQLQJ
PDQDJHPHQWDQGGHOLYHU\RIVSRUWVYROXQWHHULQJDQGDVWHSSLQJVWRQHIRUIXUWKHU
UHVHDUFK
9ROXQWHHULQJ DQG VSRUWV SDUWLFLSDWLRQ DUH ERWK H[WUHPHO\ SRSXODU DFWLYLWLHV IRU
(QJOLVKDGXOWV9ROXQWHHULQJLQVXSSRUWRIVSRUWVWHDPVFOXEVDQGRWKHURUJDQLVD-
WLRQVLVRQHRIWKHPRVWFRPPRQO\XQGHUWDNHQW\SHVRIYROXQWHHULQJLQ(QJODQG
:LWKLQ µVSRUWV YROXQWHHULQJ¶ H[LVWV DQ H[WUHPHO\ ZLGH UDQJH RI UROHV ² FRDFK
FDSWDLQ VHFUHWDU\ FKDLUPDQ WUHDVXUHU DGPLQLVWUDWRU IXQGUDLVHU ZDVKLQJ WKH
NLW WUDQVSRUWLQJ FKLOGUHQ DQG D UDQJH RI RWKHU PRUH QLFKH DQG VSRUWVSHFL¿F
DFWLYLWLHV
9ROXQWHHULQJ LV EHVW XQGHUVWRRG DV D SURFHVV WKURXJKZKLFK YROXQWHHUVPRYH
QRWQHFHVVDULO\LQDOLQHDURUDFRQVWDQWZD\RYHUWKHFRXUVHRIWKHLUOLYHV7KLV
YDULDWLRQ RYHU WLPH FDQ EH XQGHUVWRRG DV D FRQVHTXHQFH RI SDUWLFXODU YDOXHV
FLUFXPVWDQFHV DQG H[SHULHQFH 6LPLODUO\ SHRSOH PRYH WKURXJK GLIIHUHQW W\SHV
RI VSRUWV SDUWLFLSDWLRQ LQ UHVSRQVH WR SHUVRQDO FLUFXPVWDQFHV DQG H[SHULHQFH
7KHSURFHVVHVRIPRYLQJWKRXJKYROXQWHHULQJLQVSRUWDQGSDUWLFLSDWLQJLQVSRUW





7KXV SURPRWLQJ YROXQWHHULQJ LV EHVW XQGHUVWDQG DV IDFLOLWDWLQJ D GHYHORSPHQ-
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0RWLYDWLRQVRIYROXQWHHUVDW FOXE OHYHOZKLFK FRQVLGHUVD UDQJHRI OLWHUDWXUHRQVSRUWV
YROXQWHHUPRWLYDWLRQVDQGORRNVWRGHYHORSDW\SRORJ\RIVSRUWVYROXQWHHUV
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Motvatons of Sport Volunteers n England
,QWURGXFWLRQ
7KLVUHYLHZRIWKHPRWLYDWLRQVRIYROXQWHHUVLQVSRUWLQ(QJODQG¿UVWJLYHVDQRYHUYLHZRI
KRZPDQ\YROXQWHHUV WKHUHDUHDQGZKDW WKH\GR ,W WKHQ UHYLHZVZKDW LV NQRZQDERXW
















6HFWRUV Volunteers % +RXUV LQODVW\HDU %
6SRUWVFOXEV    
0LGGOHOHYHO1*%VWUXFWXUHHJ
UHJLRQVFRXQWLHV    
1DWLRQDOOHYHO1*%1*%V    
6FKRROV    
8QLYHUVLWLHV    
)(FROOHJHV    
Young persons organsatons    
'LVDELOLW\RUJDQLVDWLRQV    
0DMRUHYHQWV    






WR D JUHDWHU RU OHVVHU H[WHQW WKURXJK FOXEV WHDPV DQG RWKHU VSRUWLQJ DQG HGXFDWLRQDO
organsatons. 























































Unpaid work, activism, and leisure 


















































Dimensions of volunteering 








RI IUHHFKRLFHQR UHPXQHUDWLRQZLWKLQD IRUPDOVWUXFWXUHDQGDKLJKGHJUHHRIDOWUXLVP
5Motvatons of Sport Volunteers n England
²EHQH¿WLQJSHRSOHRWKHU WKDQRQHVHOI )XUWKHU VXUYH\VKDYH IRXQG WKDWQHWFRVW WR WKH
YROXQWHHU DOWUXLVPDSSHDUV WREHPRVW LPSRUWDQW LQGH¿QLQJDYROXQWHHU 0HLMV+DQG\
&QDDQHWDO+RZHYHUZHGLVFXVVEHORZKRZWKLVVFDOHRIYROXQWHHUµSXULW\¶PD\EH

















WHHULQJDQGOLIHLQJHQHUDO²ZKLFKKDVEHHQWHUPHGµOLTXLGOLIH¶%DXPDQ  ² RIIHUV   
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Employment and socio economic status   7KRVHLQHPSOR\PHQWDUHPRUHOLNHO\WR
EHHQJDJHGDVYROXQWHHUVWKDQWKRVHZKRDUHQRW²LQ±RIWKRVHLQHPSOR\PHQW
YROXQWHHUHGIRUPDOO\DW OHDVWRQFHFRPSDUHGWRRIWKRVHZKRZHUHXQHPSOR\HGDQG




















Volunteering by region   9ROXQWHHULQJ YDULHV VLJQL¿FDQWO\ EHWZHHQ WKH GLIIHUHQW
UHJLRQVRIWKH8.DV)LJXUHVKRZV&DELQHW2I¿FH
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East Mdlands  
West Mdlands  
East of England  
London  
South East  










3DWKZD\V WKURXJK3DUWLFLSDWLRQ UHVHDUFK²ZKLFK LQWHUYLHZHGSHRSOH LQGHSWKDERXW
YROXQWHHULQJ WKURXJK WKHLU OLIHDGGHG WKH LQGLYLGXDO¶VH[SHULHQFHDVDQRWKHUFDWHJRWU\RI
LQÀXHQFH%URGLH+XJKHV-RFKXPHWDOGHVFULEHGIXUWKHUEHORZ7KXVRYHUDOOZHFDQ
XQGHUVWDQGPRWLYHVWRYROXQWHHUDVDSURGXFWRIYDOXHVFLUFXPVWDQFHVDQGH[SHULHQFH





















































Skills and serious leisure   2IWHQ LQGLYLGXDOVHQJDJH LQYROXQWHHULQJ LQSDUW WR OHDUQ
QHZVNLOOV7KHLGHDRIYROXQWHHULQJDVDIRUPRIµVHULRXVOHLVXUH¶KDVHPHUJHGIURPDVHULHV

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RI SXEOLFDWLRQV E\5REHUW 6WHEELQV IURP RQZDUGV VHH6WHEELQV   
6HULRXVOHLVXUHLVGH¿QHGDV
«WKHV\VWHPDWLFSXUVXLWRIDQDPDWHXUKREE\LVWRUYROXQWHHUFRUHDFWLYLW\WKDW
LV KLJKO\ VXEVWDQWLDO LQWHUHVWLQJ DQG IXO¿OOLQJ DQG ZKHUH LQ WKH W\SLFDO FDVH
SDUWLFLSDQWV¿QGDFDUHHULQDFTXLULQJDQGH[SUHVVLQJDFRPELQDWLRQRILWVVSHFLDO
VNLOOVNQRZOHGJHDQGH[SHULHQFH6WHEELQV


























7KH VRFLDO QHWZRUNV WKDW LQGLYLGXDOV DUH D SDUW RI KDYH D GXDO UROH LQ HQFRXUDJLQJ DQG
PRWLYDWLQJWKHPWRYROXQWHHU0XVLFN	:LOVRQ)LUVWWKH\FDXVHSHRSOHWRLQWHUDFW
ZLWK D UDQJH RI RWKHU SHRSOHZLWK GLIIHUHQW LQWHUHVWV 7KLV LQWHUDFWLRQ H[SRVHV SHRSOH WR





Volunteer motivations: the data 'DWDRQYROXQWHHUPRWLYDWLRQVVKRZVWKDWWKH\FRPH
IURPD UDQJHRI VRXUFHV ,QGHHG WKHUHDUHDVPDQ\PRWLYDWLRQVDV WKHUHDUHYROXQWHHUV






















































VXFK DV WKH µ9ROXQWHHU )XQFWLRQV ,QYHQWRU\¶ RU WKH6SHFLDO (YHQW9ROXQWHHU0RWLYDWLRQ





















 UHVSRQVHV PD\ EH ELDVHG WRZDUGV WKH VRFLDOO\ DFFHSWDEOH )RU H[DPSOH LW LV PRUH
DFFHSWDEOHWRUHSRUWWKDWRQHYROXQWHHUVIRUDOWUXLVWLFWKDQIRUVHO¿VKUHDVRQV$QGLWLV







 TXDQWLWDWLYH PHDVXUHV PD\ QRW HQDEOH DQ DGHTXDWH XQGHUVWDQGLQJ RI YROXQWHHUV¶
H[SHULHQFHDQGDQVZHUVDUH UHVWULFWHG WR WKHTXHVWLRQVDVNHGE\ WKH UHVHDUFKHU)RU











ZLWK ORQJWHUP YROXQWHHUV DIWHU WKH  &RPPRQZHDOWK *DPHV 1LFKROV 	 5DOVWRQ
RUZLWKVSRUWVFOXEYROXQWHHUVWRXQGHUVWDQGZK\WKH\GRQRWUHFUXLWYROXQWHHUV
IURPRXWVLGHWKHFOXE1LFKROV7DFRQ	0XLU


































Motvatons of Sport Volunteers n England
SLHFH RIZRUN WR DSSO\ D OLIH KLVWRU\ DSSURDFK DQG LQÀXHQFH WKLV UHYLHZ LV WKHPathways 
Through ParticipationUHSRUW%URGLH+XJKHV-RFKXPHWDOZKLFKIRXQGWKDW


































2.5.1 Towards episodic / micro volunteering  the relation to sports participation 
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2.5.3 Younger volunteers 
7KHUHLVGHEDWHDVWRZKHWKHUWKHPRWLYDWLRQVRI\RXQJYROXQWHHUVDUHGLVWLQFWIURPRWKHU
DJHJURXSVDQGZKHWKHUWKHUHDVRQVZK\\RXQJHUSHRSOHYROXQWHHUKDYHFKDQJHGRYHUWLPH
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SHWLWLYHµPDVVFUHGHQWLDOLVP¶RUWRGHYHORSVNLOOVDQGDWWLWXGHVWUDQVIHUDEOHWRWKHZRUNSODFH
RU EHFDXVH HPSOR\HUV WKLQN LW GRHV WKLVZLWK QR DFWXDO HYLGHQFH WKDW YROXQWHHULQJ GRHV
GHYHORSWKHVHVNLOOV$OOHQ%XOORJK&ROHHWDO






















































































devote to volunteerng. 

Motvatons of Sport Volunteers n England
6XPPDU\RILQÀXHQFHVRQYROXQWHHULQJ
)ROORZLQJ WKH 3DWKZD\V WKURXJK 3DUWLFLSDWLRQ VWXG\ LW LV XVHIXO WR WKLQN RI UHDVRQV ZK\ 
SHRSOH YROXQWHHU DV EHLQJ H[SODLQHG E\ D FRPELQDWLRQ RI YDOXHV DQG DWWLWXGHV FLUFXP-
VWDQFHVDQGH[SHULHQFHZKLFKFKDQJHWKURXJKSHRSOH¶V OLYHV7KH3DWKZD\VWKURXJK3DU-
WLFLSDWLRQUHSRUWXVHGLQGHSWKLQWHUYLHZVZLWKYROXQWHHUVWRXQGHUVWDQGWKHLUFKDQJLQJ
LQYROYHPHQWV LQYROXQWHHULQJRYHU WKHLU OLIHWLPHV%URGLH+XJKHV -RFKXPHWDO





VKH YROXQWHHUV WR VXSSRUW WKH VSRUWV WHDP VKH SDUWLFLSDWHV LQ EXW LV DOVR DZDUH WKDW





VKH FRQWLQXHV WR YROXQWHHU DV D PHPEHU RI WKH FOXE FRPPLWWHH DIWHU KHU FKLOGUHQ KDYH
VWRSSHGSDUWLFLSDWLQJ LQ WKHFOXEDQGKDYHJRQH WRXQLYHUVLW\+HU VHQVHRISXUSRVHDQG
VRFLDOUHZDUGVFRQWLQXHLQUHWLUHPHQWZKHQKDVPRUHWLPHWRJLYHWRWKHFOXEEXWVKHVFDOHV





PLWPHQWV DQG LQWHUHVWV WKDW SHRSOH KDYHRYHU WKHLU OLYHV:H VHHN WR XQGHUVWDQG YROXQ-
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Reviewing of themes 












 Volunteers at regonal events 
5 &RDFKHVDVYROXQWHHUV 
 9ROXQWHHUVLQHGXFDWLRQDQG\RXWKRUJDQLVDWLRQV 









the understandng of volunteerng n general. 
5HVXOWV





























Documents reviewed  
)LIWHHQGRFXPHQWVVSDQQLQJQHDUO\\HDUVRI UHVHDUFK ±ZHUH UHYLHZHG IRU
VHFWLRQ
 four of these were SXEOLVKHGSDSHUV²1LFKROV7D\ORU3DQDJRXOHDV	1LFKROV
+DOOPDQQDQG(JOL6FKOHVLQJHU1DJHO
 three were prevous UHSRUWVFRPSOHWHGIRU6SRUW(QJODQG²*UDWWRQ1LFKROVHWDO
7D\ORU1LFKROV+ROPHVHWDODQG:HHG5RELQVRQ'RZQZDUGHWDO
 one was a UHSRUWFRPSOHWHGIRUWKH&&35²:HOFK	/RQJ
 IRXUZHUH VKRUW µKHDGOLQH¶ UHSRUWV FRPSOHWHG IRU6SRUW:DOHV 6SRUW:DOHV D 
E
 two were UHSRUWV FRPSOHWHG IRU3DUNVDQG5HFUHDWLRQ2QWDULRDQG6SRUW$OOLDQFHRI
2QWDULR²'RKHUW\DE
 RQHZDVDUHFHQWO\FRPSOHWHGPhD thesisYDQGHU5RHVW
$OO RI WKH VWXGLHV LQYROYLQJ HPSLULFDO GDWD ZHUH FURVVVHFWLRQDO RI DGXOWV LQ D SDUWLFXODU
SRSXODWLRQZLWKRXWVLJQL¿FDQWGLIIHUHQWLDWLRQEHWZHHQWKHP













RI WKH W\SHVRI UROHV WKDWHDFKSDSHUGLVFXVVHGDQGZKHUHDYDLODEOH WKHSHUFHQWDJHRI
UHVSRQGHQWVZKRVDLGWKH\ZHUHLQYROYHGLQHDFKW\SH

















































































  5.8    
2I¿FHUV










5HIHUHH  X X 
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,QJHQHUDO WKH ODUJHVWSHUFHQWDJHRIVSRUWVYROXQWHHUVUHSRUWHGEHLQJ LQYROYHGDVFRDFK




























































































































E\ WKHLU VXEVHTXHQW HPSLULFDO VWXG\ LQYHVWLJDWLQJ WKHPRWLYDWLRQV RI YROXQWHHUV EDVHG LQ














































































































































SDUHQWRIDSDUWLFLSDWLQJFKLOG X X X X X X X X X
6RFLDOEHQH¿WV X X X X X X X
*LYLQJVRPHWKLQJEDFNWRWKHFOXE
FRPPXQLW\ X X X X 
(QWKXVLDVPIRUWKHVSRUW X X X X X
$FKLHYHPHQWUHZDUGDSSUHFLDWLRQ X X X X
6DWLVIDFWLRQ X X X 
7RUHPDLQLQYROYHGDIWHUUHWLULQJIURP
SOD\LQJ X X X X
7RXVHVNLOOV	VWUHQJWKV X X X X
%HQH¿WVGXHWRWUDLQLQJOHDUQLQJQHZ
VNLOOV X X X X X
7RHQKDQFHD&9 X X X
%HLQJDVNHG X X 





























Motvatons of Sport Volunteers n England
'RKHUW\ DDOVR VXJJHVWV WKDW µVHULRXV¶ DQG µFDVXDO¶ YROXQWHHUVKDYHGLIIHUHQWPRWL-
YDWLRQV DQG WKDW YROXQWHHUV¶ PRWLYHV FKDQJH RYHU WLPH 7KHVH µVHULRXV¶ YROXQWHHUV FRXOG

































	1DJHO¶V  VWXG\RQ \RXQJSHRSOH LQZKLFK HQKDQFLQJD&9ZDVKLJKOLJKWHG 7KLV























































































































Mega-event volunteering and its relation to volunteering in other contexts. 
,QWHUHVWLQPHJDHYHQWYROXQWHHUVKDVEHHQUDLVHGE\WKHDQG&RPPRQZHDOWK


















Researching mega-event volunteers 
7KHPDLQPHWKRGVHPSOR\HG WRH[SORUHPHJDHYHQWYROXQWHHUVDUHTXDQWLWDWLYHVXUYH\V
DGPLQLVWHUHG SUHGRPLQDQWO\ E\ WKH RUJDQLVLQJ FRPPLWWHH RU RUJDQL]DWLRQ 7KH GRPLQDQW

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VXUYH\LQVWUXPHQWLVWKH6SHFLDO(YHQW9ROXQWHHU0RWLYDWLRQ6FDOH6(906ZKLFKLVD±
LWHPVFDOHGHYHORSHGIRUXVHLQVSHFLDOHYHQWV$VLPLODUVXUYH\LQVWUXPHQWLVWKH9ROXQWHHU












Motivation of mega-event volunteers 
$FRQVLVWHQW¿QGLQJLVWKDWWKHXQLTXHQHVVDQGEX]]RIWKHHYHQWEHLQJSDUWRIDYHU\SUHV-













7RSWHQPRWLYDWLRQV 9DQFRXYHU5DQN 9DQFRXYHUMean London 5DQN London Mean
,WZDVWKHFKDQFHRIDOLIHWLPH    
,ZDQWHGWRPDNHWKH*DPHVDVXFFHVV    
,DPLQWHUHVWHGLQWKH*DPHV    
,ZDQWHGWRGRVRPHWKLQJZRUWKZKLOH   5 
,DPSURXGRI9DQFRXYHU/RQGRQDQG&DQDGD
WKH8. 5   
,ZDQWHGWREHDVVRFLDWHGZLWKWKH*DPHV    
,EHOLHYHLQWKHSULQFLSOHVDQGYDOXHVRIWKH
*DPHV    
I have an nterest n sport 8  9 
,ZDQWHGWRLQWHUDFWZLWKRWKHUV 9   






















,W LVSRVVLEOH WKDW WKLVPRWLYH LVDPSOL¿HGE\PHGLDDWWHQWLRQDQGPDUNHWLQJDQGUHFUXLW-





















WHUPHG*DPHVPDNHUV FRQGXFWHG LQ WKHPRQWKVEHIRUH WKH*DPHV VKRZHG WKDW





















































WKHPVHOYHV LV PL[HG ZLWK DQRWKHU VHW RI PRWLYDWLRQV ZKLFK FDQ EH FOXPSHG WRJHWKHU LQ
VLPLODUZD\V,QWHUHVWLQJDQGXVHIXOKHUHLVWKDWZKLOHVRPHRIWKHFOXVWHUVDUHPHJDHYHQW

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VSHFL¿FPDQ\DUHQRWDQGWKHVHPRWLYDWLRQVDQGUHZDUGVFRXOGEHUHSOLFDWHG IRUDZLGH




















The relationship of mega-event volunteering to volunteering before the event 
$VQRWHGDERYHLWLVLPSRUWDQWWRXQGHUVWDQGLIWKHPRWLYDWLRQVRIPHJDHYHQWYROXQWHHUV
FDQEH WUDQVODWHG LQWR IXWXUHYROXQWHHULQJ$W WKH/RQGRQ2O\PSLFVRI WKH





2I WKHVH KDG H[SHULHQFH UHODWHG WR VSRUWV2I WKHVH VSRUWV YROXQWHHUV KDG
H[SHULHQFHLQDVSRUWVFOXELQDQDWLRQDOJRYHUQLQJERG\RIVSRUWDQGLQDQ





&RPPRQZHDOWK *DPHV LV GLVWLQFWLYH PRWLYDWLRQV RYHUODS FRQVLGHUDEO\ ZLWK RWKHU VSRUWV












































&RPPHQWLQJ RQ WKH PRWLYDWLRQV RI YROXQWHHUV DW WKH 9DQFRXYHU :LQWHU 2O\PSLFV 
















DERXW RWKHU YROXQWHHULQJ RSSRUWXQLWLHV ´ 2I WKHVH  UHSOLHG SRVLWLYHO\ DQG IRUPHG

























)XUWKHU LQGHSWK LQWHUYLHZVZLWKDVDPSOHRI UHJXODU0(9YROXQWHHUVFRQGXFWHG LQ






UHWLUHG WKLV SURYLGHG D VHQVH RI ZRUWK DQG SXUSRVH DQG IRU VRPH EHLQJ D µ0DQFKHVWHU

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HQFHV EHWZHHQ YROXQWHHUV DW RQH HYHQW RU EHWZHHQHYHQWV+RZHYHU UHVSRQVHV DUH
OLPLWHG WR WKRVH DYDLODEOH RQ WKH TXHVWLRQQDLUH ,QGHSWK TXDOLWDWLYH LQWHUYLHZV JLYH D
JUHDWHULQVLJKWLQWRWKHH[SHULHQFHIRUYROXQWHHUV




















ZLWKRWKHUV$IWHU WKHHYHQWYROXQWHHULQJPD\EHDQH[WHQVLRQRI WKHH[SHULHQFHRI WKH
*DPHVEXWFRXOGDOVREHFDUU\LQJRQSUHYLRXVYROXQWHHULQJ

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Research gaps 





RQ WKH &O\GHVLGHU YROXQWHHUV DQG WKH FLW\ DPEDVVDGRUV WR VKRZ PRWLYDWLRQV DQG WKH


















WKHLUSDVVLRQ IRU WKHLUVSRUW2I WKHUHYLHZHG OLWHUDWXUHRQUHJLRQDOHYHQWYROXQWHHUV WKH
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5HFHQW HIIRUWV KDYH EHHQ PDGH WR FOXVWHU WKH PRWLYDWLRQV RI UHJLRQDO HYHQW YROXQWHHUV
/RFNVWRQH%LQQH\+ROPHVHWDOXVLQJWKH6SHFLDO(YHQW9ROXQWHHU0RWLYDWLRQ6FDOH

















VRFLDO DQG FRPPXQLW\ EHQH¿WV RI VSRUWLQJ HYHQWV FDQ RIWHQ EH RYHUORRNHG ZLWKLQ HYHQW
YROXQWHHUUHVHDUFKZLWKWKHHFRQRPLFEHQH¿WVWRDKRVWFRPPXQLW\RIWHQDWWUDFWLQJJUHDWHU
LQWHUHVW:DUQHUDQG'L[RQ¶VVHQVHRIFRPPXQLW\WKHRU\ZDVXVHGLQWKLVUHVHDUFKDOWKRXJK
WKLV WRRONLWZDVGHYHORSHG IRU DWKOHWHV VR WKH WUDQVIHUDELOLW\ RI WKHVH UHVXOWV IURPFRP-




























RIYROXQWHHUV LQXQGHUVWDQGLQJKRZPRWLYDWLRQVFDQDIIHFW WKHLU LQWHQWLRQ WRYROXQWHHUDW 
DQRWKHUHYHQWRUZLWKLQ WKHLU ORFDOFRPPXQLWLHV ,Q WKLVFRQWH[W WKHSRWHQWLDOYROXQWHHU-
LQJOHJDF\WKDWFDQEHFUHDWHGIURPVPDOOVFDOHHYHQWVLV LPSRUWDQWIRUHYHQWRUJDQLVHUV




OLNHOLKRRGRI WKHPZDQWLQJWRYROXQWHHU LQ WKH IXWXUH)XUWKHUUHVHDUFK LQWRYROXQWHHUVDW
UHJLRQDOHYHQWVFRXOGH[SORUHPRUHTXDOLWDWLYHLQVLJKWVDVWKHPDMRULW\RIUHVHDUFKLQWKLV
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0RWLYDWLRQVRIFRDFKHV
.H\¿QGLQJV









 IRU WKH6FRWWLVK6SRUWV&RXQFLO LQZKLFK FRDFKHVZHUH VXUYH\HG IURPHDFKRI
WKHVSRUWVVHOHFWHGDQGDFRDFKWUDFNLQJVXUYH\FRQGXFWHGE\6SRUWV&RDFK8.
0F,OUR\DQG'ULVFROOFRPSDULQJIXOOWLPHDQGYROXQWHHUFRDFKHV7KHVHVKRZLQWHU-


























WR  RI FRDFKHV VWRSSLQJ FRDFKLQJ 7KHVH IDFWRUV LQFOXGHG ODFN RI FOXE VXSSRUW QRW
HQRXJKWLPHZLWKZRUNOLIHEDODQFHEDGPDQDJHPHQWRIWKHFOXEDQGRWKHUDVSHFWVRIFOXE





























to the organsaton. 
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Motivations 
4XHVWLRQQDLUHVXUYH\VRIFXUUHQW*XLGHOHDGHUVDQGFXUUHQW6FRXWOHDGHUVFRQGXFWHG
LQ  -DUYLV 	 .LQJ  IRXQG WKDW 7KH ODUJHVW SURSRUWLRQ  RI WKH 6FRXW
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7KH GLVWLQFWLYH HWKRV RI WKH H[LVWLQJ YROXQWHHUV DQG D VHW RI VKDUHG QRUPV FRQWULEXWHG 
WRWKHVRFLDOFRQVWUXFWLRQRIDUHFUXLWPHQWQLFKH²µSHRSOHOLNHXV¶7KHGH¿QLQJERXQGDULHV
RI WKH QLFKH FRXOG OLPLW WKH DELOLW\ WR UHFUXLW QHZ YROXQWHHUV 1LFKROV 	 .LQJ  
2QHSDUWLFLSDQWFRPSDUHGWKLVDVSHFWWRYROXQWHHUUHFUXLWPHQW³,WKLQN\RXQHHGWRKDYH
SHRSOHWKDWZDQWWRGRLWUDWKHUWKDQSHRSOHZKRDUHSUHVVJDQJHGDQGIHHOREOLJHG ´3HRSOH
ZKR ZHUH PRWLYDWHG EHFDXVH ³P\ GDXJKWHU JRHV VR , PD\ DV ZHOO GR D QLJKW DQG JHW 











































Importance of youth volunteering 
2I DOO \RXWK YROXQWHHULQJ  WDNHV SODFH LQ VSRUW 5XVVHOO  5HVHDUFK LQ 
7D\ORU1LFKROV+ROPHVHWDOVKRZHGWKDW±\HDUROGVSURYLGHRIDOOVSRUWV
YROXQWHHUVWKHKLJKHVWFDWHJRU\RIVSRUWVYROXQWHHUVDFURVVDOODJHFDWHJRULHV<RXQJSHRSOH
DUH LPSRUWDQW LQ VSRUWV YROXQWHHULQJ DV WKH\DUH LQ YROXQWHHULQJ LQJHQHUDO 
<RXWKVSRUWYROXQWHHULQJSURYLGHVSDUWLFLSDWLRQRSSRUWXQLWLHVIRURWKHUVEXWDOVRRSSRUWXQL-
WLHVIRUWKHLURZQGHYHORSPHQWDQGWKLVLVIUHTXHQWO\WKHPDLQUHDVRQIRUSURPRWLQJLW
Motivations or outcomes? 
7KHSUHGRPLQDQFHRISURJUDPPHV IRFXVHGRQ WKHGHYHORSPHQWRI\RXQJSHRSOH WKURXJK
YROXQWHHULQJ PHDQV WKDW D ORW RI UHVHDUFK KDV IRFXVHG IRFXVHGRQ WKH RXWFRPHV RI 
WKLVSURFHVVUDWKHUWKDQRQWKHPRWLYHVRI\RXQJSHRSOHWRMRLQVXFKSURJUDPPHVRUKRZ
WKH\FKDQJH
7KXV D UHFHQW UHYLHZ RI HYDOXDWLRQV FRQFOXGHG WKDW SRVLWLYH RXWFRPHV IRU \RXQJ SHRSOH
LQFOXGHGFRQ¿GHQFHDQGVHOIHVWHHPFUHDWLYLW\DQGUHVLOLHQFHVHQVHRIPDNLQJDGLIIHUHQFH
DQGEHLQJOLVWHQHGWRVHQVHRISHUVRQDODJHQF\FRUHVNLOOVWKDWSURPRWHVHOIGHYHORSPHQW
DQG LPSURYHHPSOR\DELOLW\HJDELOLW\WRFRPPXQLFDWHDQGSUHVHQW LGHDV WHDPZRUNLQJ
QHJRWLDWLRQ DQG OHDGHUVKLS RSSRUWXQLWLHV WR GHYHORS HQWUHSUHQHXUVKLS DQ XQGHUVWDQGLQJ
RIV\VWHPV²KRZWRQHJRWLDWHZLWK WKHLU ORFDOFRXQFLORUKRZSROLF\GHFLVLRQVDUHPDGH
DW DQDWLRQDO OHYHO H[WHQGHG VRFLDO KRUL]RQV WKURXJK IRUPLQJ UHODWLRQVKLSVDQGQHWZRUNV
ZLWKRWKHUVIURPGLIIHUHQWEDFNJURXQGVFDULQJDWWLWXGHWRRWKHUVDQGDSHUVRQDOVHQVHRI
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'RPRWLYDWLRQVFKDQJHZLWKH[SHULHQFH":RUNE\(OH\DQG.LUN  LVRQHRI WKH IHZ
VWXGLHVZKLFKKDVEHHQDEOHWRPHDVXUHFKDQJHVLQPRWLYDWLRQ7KH\VXUYH\HG\RXQJ
SHRSOHRQD0LOOHQQLXP9ROXQWHHUVSURMHFWODWHUGHYHORSHGLQWR6WHSLQWR6SRUWDQGRI
WKLVVDPSOH LQD IROORZXSVWXG\PRQWKV ODWHUXVLQJ WKH9ROXQWHHU)XQFWLRQV ,QYHQWRU\



















6RFLDOPRWLYH Volunteerng allows an ndvdual to strengthen hs or KHUVRFLDOUHODWLRQVKLSV  

















XQWHHUHGIRUWKHSURJUDPPH,W LVQRWFOHDUZK\RQO\ZHUHDYDLODEOH IRU WKHIROORZXS
VWXG\EXWLIWKH\ZHUHWKHPRVWHQWKXVLDVWLFWKLVZRXOGELDVWKHUHVXOWV
$YHU\ LPSRUWDQW¿QGLQJIRUWKLVUHYLHZLVWKDWWKHUHZDVDKLJKO\VLJQL¿FDQWUHODWLRQVKLS





6WXGHQW YROXQWHHUV LQ VSRUW DUH XQGHUUHVHDUFKHG 7KH RQO\ VWXG\ ZH IRXQG RI VWXGHQW





































RQ WKHH[SHULHQFHVRIROGHUDGXOW YROXQWHHUV LQ VSRUW 0LVHQHU'RKHUW\	+DPP.HUZLQ
,QWHUYLHZVZLWKFRPPXQLW\VSRUWYROXQWHHUVZKRZHUH\HDUVRIDJHDQGROGHU
IRXQGWKH\ZHUHPRWLYDWHGE\PDNLQJDFRQWULEXWLRQWRVRFLHW\E\WKHRSSRUWXQLW\WROHDG





















































7KH&RPPRQZHDOWK*DPHVYROXQWHHUVKDGD URXWH LQWRYROXQWHHULQJYLD WKH*DPHV )RU 
WKRVHDOUHDG\ LQDVSRUWVFOXEDPRYHWRDQDGPLQLVWUDWLYHUROHPD\EHDQDWXUDOZD\RI
FRQWLQXLQJ DQ LQYROYHPHQW ZLWK WKH FOXE DQG WKH DVVRFLDWHG UHZDUGV DIWHU SOD\LQJ 7KH
UHVHDUFKJDSLVKRZWKHLQFUHDVLQJQXPEHURISRWHQWLDOROGHUYROXQWHHUVFRXOGEHLQWURGXFHG
LQWR VSRUW 5HVHDUFK KDV H[DPLQHG KRZYROXQWHHUV FDQ EH UHFUXLWHG IURPRXWVLGH FOXEV




































































UHVSRQVHV VKRZHG PXFK JUHDWHU SURSRUWLRQ RI µQRW DSSOLFDEOH¶ DQVZHUV DPRQJVW JHQHUDO
SDUWLFLSDQWV FRPSDUHGZLWKDI¿OLDWHG FOXEPHPEHUV$KLJKSURSRUWLRQRI µQRWDSSOLFDEOH¶
DQVZHUVDPRQJVW DI¿OLDWHGJROI FOXESDUWLFLSDQWVPLJKW VXJJHVW WKDW HYHQSDUWLFLSDQWV LQ
DKLJKO\ VWUXFWXUHG FOXEHQYLURQPHQW WUDGLWLRQDOO\ZLWK VWURQJYROXQWHHU VXSSRUW GRQRW
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$YLHZRIWKHFOXEDVDVHUYLFHGHOLYHU\RUJDQLVDWLRQHTXDWHVWRWKHYLHZDGYRFDWHGE\WKH
+HQOH\&HQWUHVWXGLHVDQGDSSUR[LPDWLQJWRYDQGHU5RHVW¶VFRQVXPHULVWRULHQWDWLRQ
































t wll wsh to survve. 




Promoting motivation of volunteers  clubs 
























,W VHHPVREYLRXV WKDW WKHHQWKXVLDVPRI YROXQWHHUV FDQ FRQWULEXWH VRPHWKLQJGLVWLQFWLYH
WRDQHYHQWH[SHULHQFH7KHORFDO$PEDVVDGRUSURJUDPPHVDVVRFLDWHGZLWK2O\PSLF
HYHQWVRXWVLGHRI /RQGRQVKRZHGYROXQWHHUV FDQFRQWULEXWH ORFDONQRZOHGJHDQGSURYLGH
WRXULVWVZLWKOLQNVWRORFDOSHRSOH1LFKROV	5DOVWRQE








Volunteers effect on the sporting experience  other volunteers 
7KH UHVHDUFK IRU6SRUW (QJODQG IRXQG WKDW SRRU H[SHULHQFHRI FRDFKLQJZDVRQH UHDVRQ
IRUVSRUWVSDUWLFLSDWLRQODSVLQJ7KLVLVDQDUHDZKHUHIXUWKHUUHVHDUFKFRXOGEHYDOXDEOH





 'HVSLWH WKH FRPSOH[ DQG FKDQJLQJ PL[ RI PRWLYDWLRQV RI HYHU\ YROXQWHHU VSRUWV
YROXQWHHUVFDQEHFDWHJRULVHGLQWHUPVRIWKHLUUHDVRQVIRUHQJDJLQJDQGWKHQDWXUHRI
















Clusters of sports volunteers 
*LYHQ WKH FRPSOH[ LQWHUSOD\ RI PRWLYHV SHUVRQDO FLUFXPVWDQFHV DQG H[SHULHQFH IRU DQ\
RQHYROXQWHHUZHVWLOOQHHGWRWU\DQGJHQHUDOLVHW\SHVRIYROXQWHHUV7RGRWKLVZHKDYH
GHYHORSHGWKHFDWHJRULVDWLRQE\6SRUW:DOHVSUHVHQWHGLQ
















GHYHORSLQJ D SDUWLFXODU UROH DQG DQ DI¿OLDWLRQZLWK WKH FOXEZKLFK DUH VWURQJ HQRXJK WR
PDLQWDLQWKHLULQYROYHPHQW






















Episodic / peripheral volunteers:  7KHVH YROXQWHHUV JLYH WLPH IRU D GLVFUHWH SHULRG 
(SLVRGLF FRPPLWPHQW PD\ UHÀHFW WKH FRPSHWLQJ GHPDQGV RI ZRUN DQG SDUHQWKRRG
IUDJPHQWDU\DYDLODELOLW\RIWLPHRUMXVWXQZLOOLQJQHVVWRVDFUL¿FHRQH¶VRZQÀH[LELOLW\0RWLYHV
PD\LQFOXGHDPL[WXUHRIWKRVHDERYHDSDUWIURPWKRVHH[SHULHQFHGE\WKHµVHULRXVFRUH¶
YROXQWHHUV7KHVHYROXQWHHUVPD\ UHSHDWHGO\YROXQWHHU IRU WKH VDPHRUJDQLVDWLRQRU IRU
GLIIHUHQW RUJDQLVDWLRQV ,Q VSRUW WKLV LV SDUWLFXODUO\ IDFLOLWDWHG E\ YROXQWHHU±HYHQW EURNHU


















































Likely to be non participant 
















High probability of lifelong 
participation in sport0(',8063257,1*&$3,7$/
Potential for lapsing but  
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7KHVSRUWLQJFDSLWDOPRGHOFRXOGEHDGDSWHGWRYROXQWHHULQJFDSLWDO7KHSV\FKRORJLFDODQG
VRFLDO GRPDLQV ZRXOG EH VLPLODU 7KH SK\VLRORJLFDO GRPDLQ FRXOG EH UHSODFHG E\ VSHFL¿F
YROXQWHHULQJVNLOOV9ROXQWHHULQJFDSLWDOZRXOGWKHQSURYLGHDPRUHVRSKLVWLFDWHGGHVFULS-











DSSURSULDWH IRUPVRI FDSLWDOZKLFK DUH OLQNHG )RU H[DPSOH VSRUWV FOXEV FRXOG HQJHQGHU
DQHWKRVWKDW\RXQJSDUWLFLSDQWVZRXOGSURJUHVVWKURXJKYROXQWHHUUROHV LQWKHFOXEVIRU
H[DPSOHWDNLQJFRDFKLQJTXDOL¿FDWLRQVWRHQDEOHWKHPWRVXSSRUW\RXQJHUPHPEHUV
$V ZHOO DV GHYHORSPHQW RI VSRUWLQJ DQG YROXQWHHULQJ FDSLWDO PDLQWDLQLQJ D FRPPLWPHQW
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
%DLQHV6	+DUGLOO,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&DELQHW2I¿FH
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 9ROXQWHHULQJ DQG HPSOR\DELOLW\ ([SORULQJ WKH OLQN IRU LQFDSDFLW\





HGV Volunteers in sports clubs 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 /6$ 3XEOLFDWLRQ 1R  (DVW-
ERXUQH/HLVXUH6WXGLHV$VVRFLDWLRQ

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
Motvatons of Sport Volunteers n England
*RUHW]NL -	(VVHU$ EProject Experience of Sport Understanding the Lapsed Target 
Research Debrief+HQOH\&HQWUH+HDGOLJKW9LVLRQ
*RUHW]NL-(VVHU$	&OD\GRQ5Increasing Participation in Sport Research Debrief 2008 
+HQOH\&HQWUH+HDGOLJKW9LVLRQ
*RUVN\0 0XWXDODLGDQGFLYLO VRFLHW\)ULHQGO\VRFLHWLHV LQQLQHWHHQWKFHQWXU\%ULVWRO
Urban History±
*UDWWRQ&1LFKROV*6KLEOL6	7D\ORU3Valuing volunteers in UK sport./RQGRQ 6SRUWV 
&RXQFLO
*UHHQ&	&KDOLS/µ3DWKVWRYROXQWHHUFRPPLWPHQWOHVVRQVIURPWKH6\GQH\2O\PSLF
*DPHV¶LQ5$6WHEELQVDQG0*UDKDPHGVVolunteering as Leisure: Leisure as 
volunteering:DOOLQJIRUG&$%,SS±
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RI WKH PRWLYDWLRQDO FOLPDWH DW D ODUJH VSRUW HYHQW XVLQJ VHOIGHWHUPLQDWLRQ WKHRU\ 7KH
SDUWLFLSDQWV ZHUH YROXQWHHUV DW WKH 1= 0DVWHU¶V *DPHV KHOG ELDQQXDOO\ LQ 'XQHGLQ 1=
7KH\SDUWLFLSDWHGLQIRFXVJURXSLQWHUYLHZVLQZKLFKWKHLUH[SHULHQFHVDVYROXQWHHUVDWWKH
HYHQWZHUHGLVFXVVHG,QJHQHUDOWKH¿QGLQJVVXSSRUWWHQHWVRIVHOIGHWHUPLQDWLRQWKHRU\
3DUWLFLSDQWV UHSRUWHG LQWULQVLFPRWLYDWLRQ WRZDUGYROXQWHHULQJEXWDOVR IRUPVRIH[WULQVLF
PRWLYDWLRQWRZDUGVRPHYROXQWHHUWDVNV:LWKUHJDUGWRWKHPRWLYDWLRQDOFOLPDWHYROXQWHHUV
H[SHULHQFHGVXSSRUWIRUWKHLUDXWRQRP\DQGIHOWWKDWWKHLUFRPSHWHQFHDQGVHQVH
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Aim  &RQVHTXHQFHVRIWKHGHFUHDVHLQYROXQWHHUVDPRQJ*HUPDQVSRUWVFOXEV
Abstract 9ROXQWHHUV UHSUHVHQW D NH\ UHVRXUFH IRU PDQ\ YROXQWDU\ VSRUWV FOXEV KRZHYHU
DGHFUHDVH LQYROXQWHHUVKDVEHHQ UHSRUWHG LQPDQ\ FRXQWULHVGXULQJ UHFHQW \HDUV 7KH
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SHRSOHZLWKMREVIURPWKHHPSOR\PHQWRI¿FHLQFUHDVHG
VLJQL¿FDQWO\,QWKHORQJWHUPWKHVKDUHRIFOXEVZLWKSDLGVWDIILQFUHDVHGVLJQL¿FDQWO\7KH
¿QGLQJV LQGLFDWH WKDW VSRUWV FOXEVDUH FDSDEOHRI FRPSHQVDWLQJ IRUGHFOLQHV LQYROXQWHHU


























RI WKLV VWXG\ZDV WR XQGHUVWDQG WKHPRWLYDWLRQV RI \RXWK VSRUW FRDFKHV $ FRQYHQLHQFH
VDPSOHRI\RXWKVSRUWFRDFKHVFRPSOHWHGWKH9ROXQWHHU)XQFWLRQV,QYHQWRU\WKDWPHDVXUHV
PRWLYDWLRQVDORQJZLWKGHPRJUDSKLF LQIRUPDWLRQ5HVXOWV LQGLFDWHG WKDWYDOXHVZHUH WKH
PRVWLPSRUWDQWIXQFWLRQIRU\RXWKVSRUWFRDFKHV$0$129$UHYHDOHGVLJQL¿FDQWGLIIHUHQFHV
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Abstract $QLPSRUWDQWIDFWRULQWKHRSHUDWLRQRIFRPPXQLW\VSRUWRUJDQLVDWLRQVLVWKHUHWHQWLRQ







VXFK DV WKH XQHYHQ GLVWULEXWLRQ RI YROXQWHHU ZRUN LQ VSRUW DQG WKH UHODWLYHO\ VPDOO DQG
GHFUHDVLQJSURSRUWLRQVRISHRSOHYROXQWHHULQJLQVSHFL¿FUROHVLQVSRUWDUHGLVFXVVHG%DVHG
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Abstract ,Q PDQ\ :HVWHUQ QDWLRQV JRYHUQPHQW SROLFLHV DUH GLUHFWHG DW LQFUHDVLQJ OHYHOV











VSRUWRUJDQLVDWLRQVSURYLGHDQHQYLURQPHQW WKDWZLOO QXUWXUHYROXQWHHUV LQ WKH WUDQVLWLRQ
SKDVHWRUHWDLQDQGH[WHQGWKHLULQYROYHPHQWWREHFRPHORQJWHUPYROXQWHHUV
Methods  Intervew
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FRPPLWWHH IXQFWLRQLQJ 8VLQJ KLHUDUFKLFDO UHJUHVVLRQ DQDO\VLV WKH VWXG\ IRXQG HYLGHQFH
RIDGLUHFWLRQDO UHODWLRQVKLSEHWZHHQSHUFHLYHGFRPPLWWHH IXQFWLRQLQJDQGRUJDQL]DWLRQDO
FRPPLWPHQW2UJDQL]DWLRQDOFRPPLWPHQWZDVDOVRSUHGLFWHGE\DJHRFFXSDWLRQ\HDUVRI
RUJDQL]DWLRQDO PHPEHUVKLS DQG WLPH VSHQW RQ DGPLQLVWUDWLRQ 7KH VWXG\ GHPRQVWUDWHG








Abstract 7KLV DUWLFOH ORRNV DW WKH VRFLDO DQG HFRQRPLF EHQH¿WV RI YROXQWHHULQJ DQG DW KRZ
JRYHUQPHQWV FDQ VXSSRUW LW )LUVW IRXU FRUH FKDUDFWHULVWLFV RI YROXQWHHULQJ DUH GH¿QHG
DQGRQWKLVEDVLVIRXUEURDGW\SHVRIYROXQWHHULQJDUHLGHQWL¿HGPXWXDODLGSKLODQWKURS\
SDUWLFLSDWLRQ DQG DGYRFDF\ 7KH PDLQ EHQH¿WV RI YROXQWHHULQJ DUH WKHQ HQXPHUDWHG LW
FRQWULEXWHVWRWKHQDWLRQDOHFRQRP\KHOSVWRFUHDWHDVWDEOHFRKHVLYHVRFLHW\DQGEULQJV














Abstract 7KLVSDSHUH[SORUHV WKH UHODWLRQVKLSEHWZHHQSDUWLFLSDWLRQ LQVSRUWDVDFRQVXPHU
DFWLYLW\ DQG VSRUW YROXQWHHULQJ DV D SURGXFHU DFWLYLW\ 8VLQJ GDWD IURP WKH 7DNLQJ 3DUW
6XUYH\HYLGHQFH LV IRXQG WKDW WKHGHFLVLRQ WRHQJDJH LQ VSRUWVSDUWLFLSDWLRQDQGVSRUWV










LQ GHYHORSLQJ VSRUWV YROXQWHHUV 7KH UHVHDUFK SURGXFHG VWDWLVWLFV RQ WKH QXPEHU RI




VSRUWV YROXQWHHUV WRGD\ FRXOG PDNH DQ LPSDFW RQ WRPRUURZ¶V JHQHUDWLRQ RI YROXQWHHUV
7KHPRWLYHV DUH DPL[WXUH RI SHUVRQDO UHZDUGV UHODWHG WR HPSOR\DELOLW\ DQGEHQH¿WLQJ
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RSHUDWLRQDOSUDFWLFHVLQYROXQWHHUEURNHUDJHRUJDQLVDWLRQVSURPRWHLQVWUXPHQWDOPRWLYDWLRQV
LQ\RXQJYROXQWHHUV
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7KH8.YROXQWDU\V\VWHPRIVSRUWKDVPDQ\PRUHVLQJOHVSRUWV
FOXEVWKDQDQ\RWKHU(8FRXQWU\H[FHSW)UDQFHDQG LW LV WKURXJKWKHVHYROXQWDU\VSRUWV
FOXE96&VWKDWYROXQWHHUVZLOODVVLVWLQUHFUXLWLQJDQDGGLWLRQDOPLOOLRQQHZVSRUWVSDUWLFLSDQWV
E\±+DUULV0RULDQG&ROOLQV+RZHYHULWLVZHOOGRFXPHQWHG'DYLV6PLWK




















LV OLWWOH NQRZQDERXWZKDWPRWLYDWHV WKHP WRYROXQWHHUDW VXFKHYHQWV 7KLV VWXG\DLPV
WR DGGUHVV WKLV JDS 7KLV DUWLFOH FRPPHQFHV E\ GHYHORSLQJ JHW]¶V HYHQW SRUWIROLR LQWR D






ZLWK WKHPDLQ IDFWRU HQWLWOHG ³$OO DERXW WKH JDPHV´  $ UHJUHVVLRQ DQDO\VLV FRQGXFWHG WR
LGHQWLI\ WKRVH YDULDEOHV PRVW OLNHO\ WR LQGLFDWH DQ LQWHQWLRQ WR YROXQWHHU PRUH DIWHU WKH
JDPHVGHPRQVWUDWHGWKDWWKRVHZKRFRXOGVHHDQDGYDQWDJHLQPRUHYROXQWHHULQJSUHJDPHV









VLPLODU RU GLIIHUHQW" 9DQFRXYHU  YV /RQGRQ  International 






























Who volunteers in sport  7KH³W\SLFDO´FRPPXQLW\VSRUWYROXQWHHULVPDOH±\HDUV
RIDJHDFROOHJHRUXQLYHUVLW\JUDGXDWHPDUULHGZLWKGHSHQGHQWVDWKRPHHPSOR\HG






















Community Sport Volunteers  Most sport volunteers are nvolved n organzng 



























Why sport volunteers are not more involved  7KH PDLQ UHDVRQ VSRUW YROXQWHHUV DQG
YROXQWHHUVLQJHQHUDODUHQRWLQYROYHGPRUHLVEHFDXVHWKH\KDYHQRH[WUDWLPH2WKHU



















'2+(57< $  7KH YROXQWHHU OHJDF\ RI D PDMRU VSRUW HYHQW Journal of 




HYHQW DQG LGHQWLI\ DVSHFWV RI WKH HYHQW WKDW VKDSHG IXWXUH YROXQWDU\ DFWLRQ LQ WKH KRVW
FRPPXQLW\ 6RFLDO H[FKDQJH WKHRU\ IUDPHG WKH H[DPLQDWLRQ RI YROXQWHHUV" SRVLWLYH DQG
QHJDWLYHH[SHULHQFHVZLWKWKHHYHQWDVDSUHGLFWRURIIXWXUHEHKDYLRUDOLQWHQWLRQV$WRWDO
RIYROXQWHHUVLQYROYHGZLWKWKH&DQDGD6XPPHU*DPHVFRPSOHWHGDSRVW"HYHQW
VXUYH\ ,Q JHQHUDO SODQQLQJ YROXQWHHUV" IXWXUH YROXQWHHULQJ ZDV SDUWLFXODUO\ LQÀXHQFHG






















*HQGHUHG 2SSRUWXQLW\ LQ WKH KLJK VFKRRO FRDFKLQJ FRQWH[W 7KH XQLTXH VFDOHV UHÀHFW






$Q H[DPLQDWLRQ RI SHUFHLYHG FRPPLWWHH QRUPV LQ QRQSUR¿W VSRUW
organisations. Sport Management Review±
Aim  7RH[DPLQHLQWKHFRQWH[WRIYROXQWHHUVSRUWH[HFXWLYHFRPPLWWHHVWKHW\SHVDQG
UHODWLYHVWUHQJWKRISHUFHLYHGFRPPLWWHHQRUPV
Abstract *URXS QRUPV DUH DJUHHG VWDQGDUGV GHVFULELQJ EHKDYLRXUV WKDW VKRXOG DQG VKRXOG
QRWEHSHUIRUPHG LQDSUHVFULEHGFRQWH[W7KHSXUSRVHRI WKLVVWXG\ZDVWRH[DPLQH LQ
WKH FRQWH[W RI YROXQWHHU VSRUW H[HFXWLYH FRPPLWWHHV WKH W\SHV DQG UHODWLYH VWUHQJWK RI
SHUFHLYHGFRPPLWWHHQRUPV$IXUWKHUSXUSRVHZDVWRH[SORUHWKH LQÀXHQFHRI LQGLYLGXDO




DWWHQGDQFHHIIRUW LQWHQWLRQWRVWD\ZLWK WKHFRPPLWWHH&RPPLWWHHQRUPVWKDW UHÀHFW
PHPEHUVH[SHFWDWLRQVDERXWKRZ WR WUHDWHDFKRWKHU VRFLDOQRUPVDQGKRZ WRZRUN
WRJHWKHU WDVNQRUPVZHUHSHUFHLYHG WREHYHU\ VWURQJ2QO\ FRPPLWWHH VL]HH[SODLQHG
DQ\ YDULDWLRQ LQ SHUFHLYHG FRPPLWWHH QRUPV ZKHUH WKUHH QRUPV ZHUH SHUFHLYHG WR EH
VWURQJHU E\ PHPEHUV RI ODUJH YHUVXV PHGLXPVL]H FRPPLWWHHV &RPPLWWHH QRUPV ZHUH
PLOGO\DVVRFLDWHGZLWKPHPEHUDWWHQGDQFHDQGHIIRUW7KH¿QGLQJVVXJJHVWWKHUHDUHVWURQJ
H[SHFWDWLRQVZLWKYHU\OLWWOHYDULDWLRQIRUPHPEHUEHKDYLRXULQYROXQWHHUVSRUWH[HFXWLYH




SULRU WR WKH;9FRPPRQZHDOWKJDPHV LQ0DQFKHVWHU8.Tourism and 












(*/, % 6&+/(6,1*(5 7 	 1$*(/ 6  ([SHFWDWLRQEDVHG W\SHV RI
YROXQWHHUV LQ 6ZLVV VSRUWV FOXEV Managing Leisure  ± GRL

Aim  7R¿QGWKHH[SHFWDWLRQVRIYROXQWHHUVLQVSRUWVFOXEV
Abstract 9ROXQWHHU UHVHDUFK LQ VSRUWV FOXEV KDV SDLG KDUGO\ DQ\ DWWHQWLRQ WR WKH LQGLYLGXDO
H[SHFWDWLRQV HYHQ WKRXJK PDWFKLQJ FRQGLWLRQV WR WKH VSHFL¿F YROXQWHHU¶V H[SHFWDWLRQV
UHSUHVHQWV D PDMRU PDQDJHPHQW FKDOOHQJH 7KLV DUWLFOH SUHVHQWV D SHUVRQRULHQWHG
DSSURDFK WR WKH H[SHFWDWLRQ SUR¿OHV RI YROXQWHHUV WKDW GHOLYHUV WKH EDVLV IRU LGHQWLI\LQJ













RI D VSRUWEDVHG YROXQWHHU SURJUDPPH RQ \RXQJ VSRUW OHDGHUV Sport 
Education and Society±
Aim  :KDWLQFUHDVHVWKHFLWL]HQVKLSSRWHQWLDORIVWXGHQWV
Abstract 5HVHDUFKSURYLGHV FRQVLGHUDEOHHYLGHQFH IRU WKHSRVLWLYH LPSDFW WKDW YROXQWHHULQJ
FDQ KDYH RQ \RXQJ SHRSOH <HW MXVW DV HDFK \RXQJ SHUVRQ LV GLIIHUHQW VR WRR LV HDFK
YROXQWHHULQJH[SHULHQFH&RQWULEXWLQJWRWKHVHGLIIHUHQFHVDUHGLVSRVLWLRQDOYDULDEOHVVXFK








(//,6 3$,1( $ 0&.$< 6 	 0252 '  'RHV YROXQWHHULQJ LPSURYH
HPSOR\DELOLW\" ,QVLJKWV IURP WKH %ULWLVK +RXVHKROG 3DQHO 6XUYH\ DQG
EH\RQG±
Aim  8QGHUVWDQG WKH OLQN EHWZHHQ YROXQWHHULQJ HPSOR\DELOLW\ DQG HPSOR\PHQW DUH
postve and straghtforward Abstract 3ROLF\ LQWHUHVW LQ WKH UROH RI YROXQWHHULQJ DV
DURXWHWRHPSOR\PHQW LVHQGXULQJZLWKDQDVVXPSWLRQWKDW OLQNVEHWZHHQYROXQWHHULQJ
HPSOR\DELOLW\ DQG HPSOR\PHQW DUH SRVLWLYH DQG VWUDLJKWIRUZDUG 7KLV KDV ODUJHO\ EHHQ
VXSSRUWHGE\H[LVWLQJHYLGHQFHDOWKRXJKWKHUHKDYHEHHQIHZORQJLWXGLQDOVWXGLHVWHVWLQJ
WKHWKHRU\$QDO\VLQJGDWDIURPWKH%ULWLVK+RXVHKROG3DQHO6XUYH\ZHXVHGPXOWLYDULDWH














Abstract <RXWK VSRUW LV KHDYLO\ GHSHQGHQW RQ YROXQWHHUV WR HQVXUH VXFFHVVIXO GHOLYHU\ RI
VSRUWSURJUDPPHV7KLVSDSHUTXDOLWDWLYHO\LQYHVWLJDWHGPRWLYDWLRQVDQGFRPPLWPHQWVRI
YROXQWHHUV DW YDULRXV VWDJHV LQ WKHLU FDUHHUV 'DWD ZHUH JDWKHUHG WKURXJK IRFXV JURXS
LQWHUYLHZVZLWKSDUWLFLSDQWV UHSUHVHQWLQJ¿YH VSRUWV DQGDQDO\VHGXVLQJ WKH$QDO\VLV











YROXQWHHUVJournal of Sport Management±
Aim  'HYHORSLQJPHDVXUHVRIVSRUWYROXQWHHUFRPPLWPHQWZLWKLQDIUDPHZRUNRIPXOWLSOH
GLPHQVLRQV RI FRPPLWPHQW DQG PXOWLSOH WDUJHWV RI FRPPLWPHQW WR WKUHH RUJDQL]DWLRQDO
targets
Abstract 7KHRUJDQL]DWLRQDOFRPPLWPHQWRIYROXQWHHUVKDVEHHQUHFRJQL]HGDVHVVHQWLDO IRU
WKHHIIHFWLYHPDQDJHPHQWRI FRPPXQLW\EDVHGVSRUW'HVSLWH WKLV OLWWOH LVNQRZQDERXW
WKH QDWXUH RI VSRUW YROXQWHHU FRPPLWPHQW DQGPRUH VSHFL¿FDOO\ LWV GLPHQVLRQDOLW\ DQG
WDUJHWV7KLVVWXG\GHYHORSHGPHDVXUHVRIVSRUWYROXQWHHUFRPPLWPHQWZLWKLQDIUDPHZRUN





















DW WKH$WKHQV2O\PSLF*DPHV )RXUNH\PRWLYHVZHUH LGHQWL¿HG DQRVWDOJLD E
FDPDUDGHULHDQGIULHQGVKLSF2O\PSLFLHVXEFXOWXUDOFRQQHFWLRQDQGGVKDULQJDQG
























OLWHUDWXUHInstitute for Volunteering Research
Aim  6XPPDULVLQJ¿QGLQJV IURP WKH OLWHUDWXUHRQ\RXQJSHRSOH¶VDWWLWXGHV WRZDUGVDQG
SDUWLFLSDWLRQLQYROXQWDU\ZRUNDQGFLYLFVHUYLFH
Abstract 7KHFRQWH[WIRUYROXQWHHULQJLVFKDQJLQJUDSLGO\WKURXJKJOREDOLVDWLRQWHFKQRORJLFDO
DQG GHPRJUDSKLF FKDQJH DQG WKH SROLWLFDO GULYH WR SURPRWH YROXQWDU\ DFWLRQ DV FHQWUDO















Methods  $ UHYLHZRI UHSRUWV RQ VSRUWV YROXQWHHULQJZDV FRPELQHGZLWK WHQ FDVHV LQ WKUHH
VSRUWV7KHFDVHVWXGLHV LQFOXGHGTXHVWLRQQDLUHV WRYROXQWHHUV LQFOXEVDQG LQ
5LGLQJ IRU WKH'LVDEOHGJURXSV7KHUHYLHZRIPRWLYDWLRQV LVEDVHGRQSUHYLRXVUHVHDUFK
LQFOXGHGDVSDUWRIWKLVUHYLHZ




















as leisure/ leisure as volunteering: An international assessmentSS±
:DOOLQJIRUG&$%,3XEOLVKLQJ
Aim  ,GHQWLI\SDWKVWRYROXQWHHUFRPPLWPHQW
Abstract 7KLVSDSHUSUHVHQWV WKH¿QGLQJV IURPWKH IRFXVJURXSGLVFXVVLRQVFRQGXFWHGZLWK







*5,)),7+6 0$ 	 $50285 .0  9ROXQWHHU VSRUW FRDFKHV DQG WKHLU
OHDUQLQJGLVSRVLWLRQVLQFRDFKHGXFDWLRQInternational Journal of Sports 
Science & Coaching±
Aim  XQGHUVWDQGLQJRIFRDFKHV¶GLVSRVLWLRQVWRZDUGVFRDFKOHDUQLQJ









RSHQPLQGHGQHVVDQG UHFLSURFLW\ HJ UHDGLQHVV WRHQJDJHZLWKRWKHUVDVNTXHVWLRQV
ZLOOLQJQHVVWRDFFRPPRGDWHDOWHUQDWLYHSHUVSHFWLYHVDUELWUDWHGWKHLUHQJDJHPHQWZLWKDQ\
IRUPDOGHYHORSPHQWDFWLYLW\7KHUHLVWKHUHIRUHDFOHDUUROHIRUFRDFKHGXFDWRUVDQGJRYHUQLQJ




*5220 5 7$</25 : 	 1(/621 /  Volunteering insights: Report 







+$%(50$11 8  En postmoderne helgen  om motiver til frivillighed 
$ 3RVWPRGHUQ 6DLQW ² PRWLYHV IRU YROXQWHHULQJ 3KG 'LVVHUWDWLRQ
8QLYHUVLW\RI/XQG6ZHGHQ


















+$1'< ) &1$$1 5 $ +867,1; / .$1* & %58'1(< -/ +$6.,
/(9(17+$/'+2/0(6.0(,-6/&303(66,$%5$1$'(%
<$0$8&+, 1 	 =5,16&$. 6  $ FURVVFXOWXUDO H[DPLQDWLRQ





Abstract 7KLV UHVHDUFK DGRSWV WKH XWLOLWDULDQ YLHZ RI YROXQWHHULQJ DV D VWDUWLQJ SRLQW ZH


















Abstract 2XU DLP LV WR HQKDQFH WKH NQRZOHGJH UHJDUGLQJ KRZ WKH SXEOLF DVVHVV DQG UDWH
YROXQWHHULVP:HEHJLQE\¿UVWGHYHORSLQJWKHPRGHOIRUXQGHUVWDQGLQJWKHSRWHQWLDOXVHRI
WKHQHWFRVWFRQFHSWLQHOLFLWLQJWKHSXEOLF¶VVXEMHFWLYHSHUFHSWLRQVRQWKHH[WHQWWRZKLFK











VSRUWFRDFKHVJournal of Sport Management±
Aim  7RH[DPLQHWKHSV\FKRORJLFDOFRQWUDFWRIYROXQWHHU\RXWKVSRUWFRDFKHVWRGHWHUPLQH
WKHFRQWHQWYDULDWLRQDQGLQÀXHQFHVWRLWVGHYHORSPHQW
Abstract 7KLV VWXG\ H[DPLQHG WKH SV\FKRORJLFDO FRQWUDFW RI YROXQWHHU \RXWK VSRUW FRDFKHV





H[SHFWDWLRQV RI WKHPVHOYHV DQG WKHLU FOXE &RDFKHV¶ PRVW IUHTXHQWO\ FLWHG H[SHFWDWLRQV











FDSLWDOSociology of Sport Journal±







EHWZHHQ YROXQWHHULVP LQ VSRUW DQG VRFLDO FDSLWDO EXW GR QRW DOORZD SUHFLVHPHDVXUH RI




YROXQWHHULQJBritish Journal of Educational Studies±
Aim  7KLVSDSHUDGGVWRWKLVJURZLQJOLWHUDWXUHRQLGHQWLI\LQJVWXGHQWPRWLYDWLRQVWKURXJK
DQDO\VLVRIERWKVXUYH\DQGLQWHUYLHZGDWDRQVWXGHQWYROXQWHHULQJ







RI ERWK VXUYH\ DQG LQWHUYLHZ GDWD RQ VWXGHQW YROXQWHHULQJ 7KH XVH RI PL[HG PHWKRGV


















$ VLPSOH KRVWJXHVW GLFKRWRP\ PLVVHV WKH VKDUHG DQG GLVWLQFW FRPSOH[LWLHV RI WRXULVP
volunteerng.
Methods  Intervew data
+68:7:8.+:$1*<&+6,$2&+	:8+&$XWRQRP\DQG
VWUXFWXUHFDQHQKDQFHPRWLYDWLRQRIYROXQWHHUV LQVSRUWRUJDQL]DWLRQV
Perceptual and Motor Skills: Exercise and SportSS±
Aim 7RUHODWHYROXQWHHUV¶PRWLYDWLRQWRWKHDPRXQWRIDXWRQRP\WKH\KDYH
Abstract 7KH JRDO ZDV EHWWHU XQGHUVWDQGLQJ RI WKH PRWLYDWLRQDO IDFWRUV RI YROXQWHHUV LQ






 5HJUHVVLRQ DQDO\VLV LQGLFDWHG WKDW SHUFHLYHG DXWRQRP\ VXSSRUW SUHGLFWHG PRWLYDWLRQ
6WUXFWXUHDOVRPHGLDWHGWKHHIIHFWRISHUFHLYHGDXWRQRP\VXSSRUWRQPRWLYDWLRQ6XSHUYLVRUV
RIVSRUWRUJDQL]DWLRQVVKRXOGSURYLGHDGHTXDWHVWUXFWXUHIRUWKHLUYROXQWHHUV^WKHVWXG\




PRGHUQUHFRQVWUXFWLRQJournal of Civil Society±





WRZDUGV LQVWLWXWLRQDOO\ GHSHQGHQW LQGLYLGXDO VLWXDWLRQV 7R IXOO\ XQGHUVWDQG WKH HPHUJLQJ
IRUPVRIYROXQWHHULQJZHWKXVQHHGWRUHFRQVWUXFWEH\RQGGHFRQVWUXFWLRQ
 7KHFRQFHSWRILQVWLWXWLRQDOO\LQGLYLGXDOL]HGYROXQWHHULQJGHYHORSHGLQWKLVDUWLFOHLQGXFHV














Aim 7R ORRN DW DWWLWXGHV WRZDUGV YROXQWHHULQJ DPRQJ \RXQJ SHRSOH WR ¿QG RXW WKH
YROXQWHHULQJWKH\ZRXOGOLNHWRGRDQGZKDWZRXOGPRWLYDWHWKHPWRYROXQWHHU








-$59,6 1 	 .,1* /  9ROXQWHHUV LQ XQLIRUPHG \RXWK RUJDQLVDWLRQV








-2&+80 9 	 %52',( (  8QGHUVWDQGLQJ SHRSOH¶V SDWKZD\V WKURXJK







EHJXQ WR GHYHORS DQ DSSURDFK WKDW HQDEOHV SHRSOH WR FRQWULEXWH WR LWV ZRUN RYHU WKHLU
OLIHWLPHVDQGWDNHVDFFRXQWRIWKHLUFKDQJLQJFLUFXPVWDQFHV
Methods  5HYLHZ
.$< 7 	 %5$'%85< 6  <RXWK VSRUW YROXQWHHULQJ 'HYHORSLQJ VRFLDO
FDSLWDO"Sport Education and Society±
Aim  7RXQGHUVWDQGFDSDFLW\RI\RXWKVSRUWYROXQWHHULQJWRFRQWULEXWHWRWKHGHYHORSPHQW
RIVRFLDOFDSLWDO
Abstract 7KLV SDSHU DQDO\VHV WKH FDSDFLW\ RI \RXWK VSRUW YROXQWHHULQJ WR FRQWULEXWH WR WKH
GHYHORSPHQW RI VRFLDO FDSLWDO )ROORZLQJ D UHYLHZ RI WKH HPHUJHQFH RI VRFLDO FDSLWDO DV
D NH\ WKHPH LQ8. VSRUW SROLF\ WKH SDSHU IRFXVHV RQ WKH DELOLW\ RI D VWUXFWXUHG VSRUWV
YROXQWHHULQJSURJUDPPHWRHTXLS\RXQJSHRSOHZLWKVNLOOV IRUHIIHFWLYHYROXQWHHULQJDQG
SURYLGHRSSRUWXQLWLHVIRUµVRFLDOFRQQHFWHGQHVV¶WKURXJKVSRUWVYROXQWHHUSODFHPHQWV7KH
VWXG\ XVHV VXUYH\ GDWD Q  DQG TXDOLWDWLYH LQWHUYLHZV Q  ZLWK \RXQJ SHRSOH WR
H[DPLQHKRZ WKHQDWLRQDO 6WHS LQWR6SRUW SURJUDPPH LPSDFWV RQSDUWLFLSDQWV¶ SHUVRQDO
DQG VNLOO GHYHORSPHQW DQG RQ WKHLU FRPPLWPHQW WR FRPPXQLW\ LQYROYHPHQW ,QWHUYLHZV




EHQH¿WV WRSDUWLFLSDQWV IURP WKHLU LQYROYHPHQWDQG LQFUHDVHG VRFLDO FRQQHFWHGQHVV LQD




FRPPXQLW\ DPRQJ VPDOOVFDOH VSRUW HYHQW YROXQWHHUV European Sport 
Management Quarterly±
























UHWHQWLRQ PRGHOV LQFRUSRUDWLQJ SHUVRQWDVN ¿W 37 ¿W SHUVRQRUJDQL]DWLRQ ¿W 32 ¿W
PDQDJHULDO WUHDWPHQW07HPSRZHUPHQWDQG LQWHQWLRQWRFRQWLQXHYROXQWHHULQJ8VLQJ
VWUXFWXUDO HTXDWLRQ PRGHOLQJ GDWD IURP  YROXQWHHUV LQ WKH $PHULFDQ <RXWK 6RFFHU
2UJDQL]DWLRQ $<62ZHUHFRPSDUHGDFURVVD IXOO\PHGLDWHGPRGHODSDUWLDOO\PHGLDWHG
PRGHO DQG D GLUHFWHIIHFWV PRGHO 7KH UHVXOWV RI WKH IXOO\ PHGLDWHG PRGHO LQ ZKLFK














%DVHG RQ WKH WKHRU\ RI SODQQHG EHKDYLRU WKH WKHRU\ RIZRUN DGMXVWPHQW SV\FKRORJLFDO
FRQWUDFWWKHRU\WZRIUDPHZRUNVSHUVRQHQYLURQPHQW¿WDQGHPSRZHUPHQWDQGSUHYLRXV
HPSLULFDO UHVXOWVZHSURSRVHGDQG WHVWHG WKUHHPRGHOV WR H[SODLQ LQWHQWLRQ WR FRQWLQXH





.,00 =+$1* --	&211$8*+721'3 &RPSDULVRQRI YROXQWHHU








5HVHDUFKSDUWLFLSDQWV Q ZHUH IRXUJURXSVRIYROXQWHHUVZRUNLQJDW LQWHUQDWLRQDO
QDWLRQDO ORFDO DQG VSHFLDOQHHGV \RXWK VSRUW RUJDQL]DWLRQVHYHQWV ZKR UHVSRQGHG WR
WKH 0RGL¿HG 9ROXQWHHU )XQFWLRQV ,QYHQWRU\ IRU 6SRUWV 09),6 ZLWK VL[ IDFWRUV 9DOXHV
8QGHUVWDQGLQJ6RFLDO&DUHHU(QKDQFHPHQWDQG3URWHFWLYH$IDFWRULDO[PXOWLYDULDWH











Abstract 7KH SXUSRVH RI WKLV VWXG\ZDV WRPRGLI\ WKH9ROXQWHHU )XQFWLRQV ,QYHQWRU\ 9),
WREHVSHFL¿FDOO\DSSOLFDEOHWRDVVHVVYROXQWHHUPRWLYDWLRQLQ\RXWKVSRUWVHWWLQJV%DVHG
RQDFRPSUHKHQVLYHUHYLHZRI OLWHUDWXUH WKH9), LWHPVZHUH¿UVWPRGL¿HGWRUHÀHFW WKH
FRQWH[W RI \RXWK VSRUWV 7HVWLQJ RI PHDVXUHPHQW SURSHUWLHV ZDV DFFRPSOLVKHG WKURXJK
WZRVWXGLHV,Q6WXG\2QHWKHPRGL¿HG9),ZDVDGPLQLVWHUHGWRYROXQWHHUV1 RID
QDWLRQZLGH\RXWKVRFFHURUJDQL]DWLRQ'DWDZHUH UDQGRPO\VSOLW LQWR WZRKDOYHVRQH IRU





























































(YHQW9ROXQWHHU0RWLYDWLRQ6FDOH 6(906 )DUUHOO -RKQVWRQ	7Z\QDP 7KH±
LWHPVZHUH¿UVWVXEMHFWHGWR([SORUDWRU\)DFWRU$QDO\VLVUHVXOWLQJLQIRXUIDFWRUV6ROLGDU\
3XUSRVLYH ([WHUQDO 7UDGLWLRQV&RPPLWPHQWV DQG 6SDUH 7LPH IROORZHG E\ D WZRVWHS
FOXVWHULQJSURFHGXUHDQGDVHULHVRISRVWKRFWHVWVWRGHVFULEHDQGYDOLGDWHWKHFOXVWHUV
$V D UHVXOW RI WKLV SURFHGXUH WKUHH GLVWLQFW FOXVWHUVZHUH IRUPHG WKH $OWUXLVWV 6RFLDOV





























/<2166Do sport volunteers regard what they do as sports volunteering"
,QWHUQDOUHSRUWIRU6SRUW(QJODQG
Abstract $UHYLHZRIKRZWKLVTXHVWLRQLVXVHGLQWKH$FWLYH3HRSOH6XUYH\FRQFOXGHVWKLV





0$&/($1 - 	 +$00 6  0RWLYDWLRQ FRPPLWPHQW DQG LQWHQWLRQV








$ QXPEHU RI IDFWRUV DQG UHODWLRQVKLSV EHWZHHQ WKH YDULDEOHV DQG LQWHQWLRQV WR UHPDLQ




WKH UHODWLRQVKLSV EHWZHHQ LQWHQWLRQV DQG PRWLYDWLRQFRPPLWPHQW WR YROXQWHHU FDQ KHOS
HYHQWRUJDQL]HUVWDUJHWYROXQWHHUUHFUXLWPHQWDQGUHWHQWLRQVWUDWHJLHV
Methods  6XUYH\
0$57$ ( 	 32==, 0  <RXQJ SHRSOH DQG YROXQWHHULVP $ PRGHO RI




Abstract $ PRGHO RI VXVWDLQHG YROXQWHHULVP LQ \RXQJ SHRSOH LV SURSRVHG 7KH ORQJLWXGLQDO
VWXG\DGGUHVVHVWKHTXHVWLRQV³:K\GR\RXQJSHRSOHGHFLGHWRFRQWLQXHWRYROXQWHHURYHU
DQ H[WHQGHGSHULRG RI WLPH"´ 7KHUHZHUH  YROXQWHHUV  IHPDOH DQGPDOH 7KH
YROXQWHHUV FRPSOHWHG PHDVXUHV RI PRWLYDWLRQ WR YROXQWHHU LQWHJUDWLRQ DQG VDWLVIDFWLRQ































YROXQWHHULQJPRWLYDWLRQVLQXQLYHUVLW\VWXGHQWVJournal of Human Sport 
and Exercise9RO1R3URFSS6±6
Aim  7R LGHQWLI\ HIIHFWLYH PRWLYDWLRQDO IDFWRUV RQ WKH VSRUW YROXQWHHUV RQ GLIIHUHQW
FRPPXQLWLHV
Abstract  9ROXQWHHUVIRUPDQLQWHJUDOSDUWRIWKHVSRUWLQGXVWU\5HFRJQLWLRQRIWKHYROXQWHHUV¶


















0,6(1(5 . '2+(57< $ 	 +$00.(5:,1 6  /HDUQLQJ IURP WKH
H[SHULHQFHV RI ROGHU DGXOW YROXQWHHUV LQ VSRUW $ VHULRXV OHLVXUH





OHLVXUHZDV XVHG WR LQWHUSUHW WKH ¿QGLQJV 9ROXQWHHULQJ LQ WKLV FRQWH[WZDV IRXQG WR EH










025*$1 +  6SRUW YROXQWHHULQJ DFWLYH FLWL]HQVKLS DQG VRFLDO FDSLWDO
HQKDQFHPHQW :KDW UROH LQ WKH µ%LJ 6RFLHW\¶" International Journal of 
Sport Policy and Politics±
Aim  7R RIIHU D FULWLFDO FRPPHQWDU\ RQ KRZ WKH %LJ 6RFLHW\ PD\ EH UHDOL]HG WKURXJK
volunteerng n sport





WKH EDVLV IRU VXFK VRFLDO DGYDQWDJH KDV EHHQ XQFULWLFDOO\ GHWHUPLQHG DQG DV VXFK WKLV
DUWLFOHZLOODGGUHVVWKUHHPDLQFRQFHUQV)LUVWWKHQRWLRQWKDWDFWLYLWLHVVXFKDVYROXQWHHULQJ
FRQWULEXWH WR DQ LQGLYLGXDO¶V DFFXPXODWLRQ RI VRFLDO FDSLWDO ZLOO EH FULWLFDOO\ H[DPLQHG








1(8)(,1'0*817(5767	:(+1(57 7KH LPSDFWRI MREGHVLJQ
RQ HYHQW YROXQWHHUV¶ IXWXUH HQJDJHPHQW ,QVLJKWV IURP WKH (XURSHDQ






(XURSHDQ )RRWEDOO &KDPSLRQVKLS  H[DPLQHV KRZ MRE FKDUDFWHULVWLFV RUJDQL]DWLRQDO
IHDWXUHV DQG DSSUHFLDWLRQ DIIHFW YROXQWHHUV¶ VDWLVIDFWLRQ DQG LQWHQWLRQ WR FRQWLQXH WKHLU
HQJDJHPHQW DW HYHQWV DQG IRU RUJDQL]DWLRQV 'LVWLQJXLVKLQJ EHWZHHQ JHQXLQH HSLVRGLF
YROXQWHHUV FXUUHQW ORQJWHUPYROXQWHHUV DQG IRUPHU ORQJWHUPYROXQWHHUV¿YHSRVVLEOH




































YROXQWHHUV KDYH EHHQ FRQVWUDLQHG E\ WKH GLUHFW WUDQVIHU RIPHDVXUHV IURP WKH VWXG\ RI
HPSOR\HHVDQGPRUHJHQHUDOO\E\WKHDVVXPSWLRQVLQWKHGRPLQDQWSV\FKRORJLFDOFRQWUDFW
GLVFRXUVH $IWHU H[DPLQLQJ WKHVH DVVXPSWLRQV WKH SDSHU SURSRVHV D UHYLVHG UHVHDUFK
DJHQGD RSHQ WR WKH SRVVLELOLW\ WKDW WKH SV\FKRORJLFDO FRQWUDFW RI YROXQWHHUV LV DIIHFWHG












JRYHUQPHQW SROLF\ WR SURPRWH VSRUWV SDUWLFLSDWLRQ EHLQJ GLUHFWHG WKURXJK VSRUWV FOXEV











FOXEV LV GLUHFWHG WR WKRVH ZLWK PRVW IRUPDO PDQDJHPHQW SUDFWLFHV LW ZLOO PLVV RXW WKH



















1,&+2/6 * 	 .,1* / E 7KH FKDQJLQJ PRWLYDWLRQV DQG IUXVWUDWLRQV
IDFLQJYROXQWHHUV LQ\RXWKSURJUDPV$VWXG\RI WKH*XLGH$VVRFLDWLRQ
























LQ D FDVH VWXG\ RUJDQLVDWLRQ 7KHVH DUH XQGHUVWRRGZLWKLQ WKH WKHRUHWLFDO IUDPHZRUN RI
WKHSV\FKRORJLFDOFRQWUDFW5HVXOWVVKRZWKHGLVWLQFWLYHFRQWULEXWLRQYROXQWHHUVFDQPDNH
WRHYHQWVEXW DOVR WKHGLVWLQFWLYH FKDOOHQJHV WKH\SUHVHQW WRHYHQWPDQDJHUV )RU HYHQW
PDQDJHUVYROXQWHHUVEULQJHQWKXVLDVPDJRRGUHODWLRQVKLSDQGHPSDWK\ZLWKWKHSXEOLF
DQGWKH\SURYLGHDFKHDSHUODERXUIRUFH%XWDPDMRUFRQFHUQLVHQVXULQJWKHLUUHOLDELOLW\





JUHDWHU DXWRQRP\ QRW EHLQJ WLHG WR D FRQWUDFW E\ ¿QDQFLDO UHZDUGV RU D UHODWHG FDUHHU














































GLFKRWRP\ EHWZHHQ SDLG DQG XQSDLG ZRUN +RZHYHU WKH H[SHULHQFH RI YROXQWHHULQJ LV
FRQWH[WVSHFL¿FDQGIRUVRPHWKHODFNRIPDWHULDOEHQH¿WVZLOOOLPLWLWVDELOLW\WRVXEVWLWXWH
IRU HPSOR\PHQW 7KH SURPRWLRQ RI YROXQWHHULQJ ZLWKLQ WKH 8. %LJ 6RFLHW\ SROLF\ FRXOG
DFNQRZOHGJH LWV SHUVRQDO EHQH¿WVZKLOH EHLQJPLQGIXO WKDW WKHLU DELOLW\ WR FRQWULEXWH WR
D VDWLVI\LQJ OLIH LVPRGHUDWHGE\ WKH LQGLYLGXDO¶V FLUFXPVWDQFHVDQGDWWLWXGH WRZDUGV WKH
opportuntes volunteerng offers.
Methods  Intervew
1,&+2/6 * 	 5$/6721 5 D 7KH  $PEDVVDGRUV 6HFRQG FODVV
2O\PSLFYROXQWHHUVRU WKHEHVWSRWHQWLDO IRUGHYHORSLQJDYROXQWHHULQJ
OHJDF\ IURP WKH *DPHV" ,Q . 6PLWK / /RFNVWRQH%LQQH\ . +ROPHV







































RI FKLOG SURWHFWLRQ OHJLVODWLRQ RQ YROXQWHHUV LQ 6FRWWLVK VSRUWV FOXEV















0RXQWDLQ5HVFXH5HVSRQGLQJ WR LQFUHDVLQJGHPDQG IRU UHVFXHVDQGD





































EHWZHHQ W\SHV RI VSRUWV FOXE DQG (QJOLVK JRYHUQPHQW SROLF\ WR JURZ
SDUWLFLSDWLRQ International Journal of Sport Policy and Politics  
±
Aim  7RVKRZWKDWFOXEVFDQEHFOXVWHUHGE\IRUPDOLW\





WKHPRVWYLDEOHSROLF\ LQVWUXPHQW IRU LQFUHDVLQJVSRUWVSDUWLFLSDWLRQ7KHVHDUHVSOLW LQWR
WZRJURXSVODUJHFOXEVIRUDGXOWVDQGMXQLRUVRZQLQJWKHLURZQIDFLOLWLHVDQGFOXEVIRFXVHG











Abstract 7KH DLP RI WKLV VWXG\ LV WR UHHYDOXDWH WKH QDWXUH RI ERQGLQJ DQG EULGJLQJ VRFLDO
FDSLWDOLQVSRUWVFOXEV([SORUDWRU\UHVHDUFKLQYROYLQJLQWHUYLHZVZLWKFOXEYROXQWHHUVUHYHDOV



















IRUYROXQWHHUV([HPSODU\RI WKH µJUDVVURRWV¶ RUJDQLVDWLRQVZKLFKHSLWRPLVH µ%LJ6RFLHW\¶
LGHDOV DUH WKH  YROXQWHHUUXQ VSRUWV FOXEV LQ ZKLFK DOPRVW  PLOOLRQ YROXQWHHUV
VXSSRUW RYHU PLOOLRQ MXQLRU SDUWLFLSDQWV LQ (QJODQG 7KHVH FOXEV IDFH SUREOHPVZKLFK
VWDWHLQWHUYHQWLRQFRXOGDOOHYLDWHDQGWKLVVWDWHVXSSRUWPD\LQIDFWEHFULWLFDOWRPDLQWDLQ
WKHVWUXFWXUHVZKLFKSURYLGHWKHRSSRUWXQLW\IRUVRPXFKYROXQWHHULQJWRWDNHSODFH7KH
JRYHUQPHQW¶VGHVLUH WR LQFUHDVHYROXQWHHUDFWLYLW\FDQEHVHHQ WREHDWRGGVZLWKRWKHU
SROLF\LQWHQWLRQVVXFKDVFRVWFXWWLQJDQGZLWKZLGHUWUHQGVDIIHFWLQJYROXQWHHULVPVXFKDV
SURIHVVLRQDOLVDWLRQ7KXV WKHSDSHU LOOXVWUDWHV WKHFRPSOH[HYHQSDUDGR[LFDO UHODWLRQVKLS








Abstract  :KLOH YROXQWDU\ DFWLYLW\ LQ VSRUW KDV EHHQ UHFRJQLVHG DV DQ LPSRUWDQW SURYLGHU
RI OHLVXUHRSSRUWXQLWLHVDQGDQLQVWUXPHQWRIJRYHUQPHQWSROLF\LQFOXGLQJWKHSURPRWLRQ







 6SRUW LV WKH PRVW LPSRUWDQW DUHD RI DFWLYLW\ IRU IRUPDO YROXQWHHULQJ DQG ZLWKLQ IRUPDO
YROXQWHHULQJLQVSRUWVXUYH\VFRQ¿UPWKHLPSRUWDQFHRIYROXQWDU\VHFWRUVSRUWVFOXEVLQ
WHUPVRIWKHQXPEHUVRIYROXQWHHUVPHPEHUVDQGRIFOXEV6SRUWVFOXEVDUHWKXVLPSRUWDQW
SURYLGHUV RI RSSRUWXQLWLHV IRU YROXQWHHUV WR H[SUHVV DFWLYH FLWL]HQVKLS DQG PHPEHUV WR
SDUWLFLSDWHLQVSRUW7UHQGGDWDLVSUHVHQWO\QRWDYDLODEOHEXWPD\EHSURYLGHGE\WZRRQ













3UHVVXUHV RQ VSRUWV YROXQWHHUV DULVLQJ IURP SDUWQHUVKLSV ZLWK FHQWUDO




LQJERGLHVRI VSRUWDQGFHQWUDOJRYHUQPHQW1*%VRI VSRUW UHFHLYH IXQGLQJ IURPFHQWUDO










1,&+2/6 * :,&.(5 3 &86.(//< * 	 %5(8(5 &  0HDVXULQJ
WKH IRUPDOLVDWLRQ RI FRPPXQLW\ VSRUWV FOXEV )LQGLQJV IURP WKH 8.
*HUPDQ\ DQG $XVWUDOLD International Journal of Sport, Policy and 











UHYHDOHGD WZRFOXVWHUVROXWLRQ IRUFOXEV LQ WKH8.D WKUHHFOXVWHUVROXWLRQ IRU$XVWUDOLDQ
FOXEV DQG DQ HLJKWFOXVWHU VROXWLRQ IRU *HUPDQ FOXEV EHFDXVH WKH *HUPDQ VDPSOH ZDV
ODUJHU,QHDFKFRXQWU\WKHUHZDVHYLGHQFHRIDVSHFWUXPRIVSRUWVFOXEVIURPLQIRUPDO

























IURP SXEOLVKHG UHVHDUFK OLWHUDWXUH DQG SURJUDPPH HYDOXDWLRQV $SSHQGL[ $ LQFOXGHV
VXPPDULHVRIHYDOXDWLRQVRIUHOHYDQW\RXWKVSRUWVYROXQWHHULQJSURJUDPPHV





Abstract 7KLV SDQHO VWXG\ H[DPLQHV ZKHWKHU HGXFDWLRQDO ZRUN DQG IDPLO\ UROHV SURPRWH
YROXQWHHULVPGXULQJ ODWHDGROHVFHQFHDQGHDUO\DGXOWKRRGDVWKH\GR ODWHU LQDGXOWKRRG






















LQ VHOIHVWHHP RYHU  PRQWKV RI YROXQWHHU VHUYLFH UHODWLRQVKLSUHODWHG YDULDEOHV GHPRQ-
VWUDWHGJUHDWHUDQGVLJQL¿FDQWSUHGLFWLYHSRZHUIRU\RXQJHUUHODWLYHWRROGHUYROXQWHHUV6HU-






267(5/81' .  0DQDJLQJ YROXQWDU\ VSRUW RUJDQL]DWLRQV WR IDFLOLWDWH
















3$5. 6+ 	 .,0 0  'HYHORSPHQW RI D KLHUDUFKLFDO PRGHO RI VSRUW




















([SORULQJ WKH PRWLYHV DQG UHWHQWLRQ IDFWRUV RI VSRUWIRUGHYHORSPHQW
YROXQWHHUV1RQSUR¿WDQG9ROXQWDU\6HFWRU4XDUWHUO\±
Aim  7R LQYHVWLJDWH WKH PRWLYDWLRQ RI YROXQWHHUV ZKR FKRVH WR WDNH SDUW LQ WKH :RUOG
6FKRODU$WKOHWH*DPHVDPXOWLQDWLRQDOVSRUWIRUGHYHORSPHQWHYHQWDQGWRLGHQWLI\IDFWRUV
related to ther retenton














WRXULVP 9ROXQWHHUV DW WKH ;9,, &RPPRQZHDOWK *DPHV Journal of 
Sustainable Tourism±
































RUJDQL]DWLRQ UROHV ,PSOLFDWLRQVRI WKHVH¿QGLQJV IRUYROXQWHHU UHFUXLWPHQWDQG UHWHQWLRQ
DQGIRUWKHSURYLVLRQRIVSRUWSDUWLFLSDWLRQRSSRUWXQLWLHVLQWKHFRPPXQLW\DUHDGGUHVVHG
Methods  6XUYH\
52:( 1)  $Q H[DPLQDWLRQ RI WKH LPSRUWDQFH DQG VDWLVIDFWLRQ VSRUWV
SDUWLFLSDQWV DWWDFK WR YROXQWHHULQJ VXSSRUW FRQWH[WXDOL]HG ZLWKLQ D
EURDGHUPHDVXUHRIVDWLVIDFWLRQZLWKWKHTXDOLW\RIWKHVSRUWLQJH[SHULHQFH














DQG VWUXFWXUDO IDFWRUV RI YROXQWHHULQJ LQ 6ZLVV VSRUWV FOXEV European 






















RI VXEMHFWLYH H[SHFWDWLRQV DQG HYDOXDWLRQV VDWLVIDFWLRQ UHJDUGLQJ FOXEUHODWHG ZRUNLQJ
FRQGLWLRQVDQGQRUPDWLYHFRPPLWPHQWVVROLGDULW\WRWKHVSRUWVFOXE7KHVHUHODWLRQVKLSV
ZHUH WHVWHG HPSLULFDOO\ ZLWK DQ RQOLQH TXHVWLRQQDLUH RI  VSRUWV FOXE YROXQWHHUV LQ D
VHOHFWLRQRI6ZLVVVSRUWVFOXEV5HVXOWVVKRZHGWKDWWKHFRQVWUXFWVRULHQWDWLRQWRZDUG
FROOHFWLYH VROLGDULW\ DQG YROXQWHHU MRE VDWLVIDFWLRQ FRUUHODWHG SRVLWLYHO\ ZLWK ORQJWHUP





6&+/(6,1*(5 7 ./(1. & 	 1$*(/ 6  +RZ GR VSRUW FOXEV UHFUXLW
YROXQWHHUV" $QDO\]LQJ DQG GHYHORSLQJ D W\SRORJ\ RI GHFLVLRQPDNLQJ




FRPPLWPHQW WR IRUPDO SRVLWLRQV DUH HVVHQWLDO IRU WKH VXUYLYDO RI YROXQWDU\ VSRUW FOXEV
7KLV DUWLFOH H[DPLQHV WKH GHFLVLRQPDNLQJ SURFHVVHV LQ UHODWLRQ WR WKHVH HIIRUWV 8QGHU
WKH DVVXPSWLRQ RI ERXQGHG UDWLRQDOLW\ WKH JDUEDJH FDQ PRGHO LV XVHG WR JUDVS WKHVH
GHFLVLRQPDNLQJSURFHVVHVWKHRUHWLFDOO\DQGDFFHVVWKHPHPSLULFDOO\%DVHGRQFDVHVWXG\
IUDPHZRUNDQ LQGHSWKDQDO\VLVRI UHFUXLWPHQWSUDFWLFHVZDV FRQGXFWHG LQQLQH VHOHFWHG
VSRUWFOXEV5HVXOWVVKRZHGWKDWWKHGHFLVLRQPDNLQJSURFHVVHVDUHJHQHUDOO\FKDUDFWHUL]HG












Abstract 7KHPDVVPHGLD SROLWLFLDQV DQG VRFLDO VFLHQWLVWV DVVHUW WKDW WKHUH DUH LQFUHDVLQJ










6(,33(/   7KH ZRUOG DFFRUGLQJ WR YROXQWDU\ VSRUW RUJDQL]DWLRQV
9ROXQWDULVPHFRQRP\DQGIDFLOLWLHVInternational Review for the Sociology 
of Sport±
Aim  :KDW DUH WKH PRVW SUHVVLQJ REVWDFOHV WR WKHLU IXWXUH GHYHORSPHQW" +RZ GR WKH\
DFWXDOO\PHHWWKHVHFKDOOHQJHVLQWKHLUGDLO\OLIH"









7KHFKDUDFWHULVWLFVRIYROXQWHHUVLQ8.VSRUWVFOXEVEuropean Journal of 
Sports ManagementVSHFLDOLVVXH±
















UHODWHG WR  FRPSHWHQFHGHYHORSPHQW ZKLFKPD\DOVREHXWLOL]HG ODWHU LQ OLIH  WKH
HYHQWH[SHULHQFHLWVHOIDQGWKHFRQWLQXDWLRQRIDVRFLDOWUDGLWLRQ7KHLGHQWL¿FDWLRQRID
KDQGEDOOVSRUWHYHQWYROXQWHHUKDELWXVEDVHGRQERWKREMHFWLYHELRJUDSKLFDO LQIRUPDWLRQ
DQGPRUH VXEMHFWLYHPRWLYDWLRQDO IDFWRUVPLJKW KHOS HYHQW RUJDQL]HUV WR WDUJHW VSHFL¿F
JURXSVZKHQUHFUXLWLQJYROXQWHHUV
Methods  6XUYH\




































 7KLV HOHPHQW RI WKH UHVHDUFK ZDV XQGHUWDNHQ E\ %ULJKWSXUSRVH &RQVXOWLQJ ZLWK 6KDUHG
,QWHOOLJHQFH/WGRQEHKDOIRI6SRUW:DOHV7KHIXOOUHSRUWFDQEHGRZQORDGHGIURPWKH6SRUW
:DOHVZHEVLWH






63257:$/(6Committed workforce: Evidence to support the community 
sport strategy
Aim  To gve an overvew of sports volunteerng n Wales
Abstract 9ROXQWHHUVDUHYLWDOWRWKHUXQQLQJRI:HOVKVSRUWDQGZLOOEHYLWDOWRGHOLYHULQJRXU















Abstract ,QFOXGHV WKH QXPEHU RI VSRUWV YROXQWHHUV DQG FKDQJHV VKRZLQJ D WUHQG WRPRUH
SHRSOHYROXQWHHULQJEXWIRUOHVVWLPHHDFK
Methods  6XUYH\

















5HODWLRQV RI SRZHU UHVLVWDQFH DQG FRPSOLDQFH Sport, Education and 
Society±
Aim  7RH[DPLQHWKHFKDQJLQJODQGVFDSHRIWKHSURIHVVLRQDOLVDWLRQRIVSRUWVFRDFKLQJ
Abstract 7KLV SDSHU H[DPLQHV WKH FKDQJLQJ ODQGVFDSH RI WKH SURIHVVLRQDOLVDWLRQ RI VSRUWV
FRDFKLQJ DQG LV SUHVHQWHG LQ UHVSRQVH WR WKH GHDUWK RI HPSLULFDO UHVHDUFK DQG SHHU
UHYLHZHG OLWHUDWXUHH[LVWLQJZLWKLQ WKH¿HOG7KLVDEVHQFHRU ODFNKDV LQ WXUQ FUHDWHGD

















UHÀHFWV XSRQ WKH H[SHULHQFHV RI FRDFKHV DQG VWDNHKROGHUV RSHUDWLQJ DW WKH OHYHOV RI
YROXQWDU\DQGFRPPXQLW\EDVHGSUDFWLFHLQWKHQRUWKZHVWRI(QJODQG,WH[DPLQHVQRWLRQV
RIUHVLVWDQFHDQGFRPSOLDQFHLQVLWXH[WHUQDOIDFWRUVDQGSROLFLHVWKDWKDYHLPSDFWHGWKH
¿HOG DQG DQDO\VHV WKH FRPSOH[LWLHV WKDW LQKDELW WKH SURIHVVLRQ RI VSRUWV FRDFKLQJ DV D
whole.
Methods  5HYLHZ
7$</25 * 3,3(5 + 	 *$55$77 '  6SRUWV FRDFKHV DV µGDQJHURXV






GLVSODFHGE\DQHZJHQHUDWLRQRI GHIHQVLYHSUDFWLFHV LQZKLFK FRDFKHVDUHQRZSROLFLQJ
WKHPVHOYHVDQGRWKHUVLQVSRUWDQGSK\VLFDOHGXFDWLRQ









VSRUWV SHUIRUPHUV 7KLV KDV XQGHUPLQHG WKH UROH RI WKH FRDFK OHG WR LQWHUJHQHUDWLRQDO
IHDU FUHDWHG GRXEW DERXW FRDFKHV¶ LQWHQWLRQV DQG SURPRWHG WKHLU DGRSWLRQ RI GHIHQVLYH
DQG SURWHFWLYH SUDFWLFHV 8WLOLVLQJ WKH FRQFHSW RI JRYHUQPHQWDOLW\ ZH DUJXH WKDW DV D






of Sport Policy and Politics±





IRU JRYHUQPHQW SROLF\ SDUWLFXODUO\ WKH %LJ 6RFLHW\ DQG HVSHFLDOO\ LQ DQ HQYLURQPHQW RI
SXEOLF H[SHQGLWXUH FXWV <HW LQWHOOLJHQFH RQ WKH QDWXUH RI VSRUWV YROXQWHHULQJ LV OLPLWHG
3UHYLRXVGHVFULSWLRQVIURPQDWLRQDOVXUYH\VRIYROXQWHHUVLQVSRUWKDYHQRWDGGUHVVHGWKH
LQGHSHQGHQWHIIHFWVRIWKHGHPRJUDSKLFDQGVRFLRHFRQRPLFYDULDEOHVFRQFHUQHGQRUWKH
GLVWLQFWLRQ EHWZHHQQXPEHUV RI YROXQWHHUV DQG WKH WLPH WKH\ JLYH 7KLV VWXG\ UHPHGLHV
$SSHQGL[
0RWLYDWLRQVRI6SRUW9ROXQWHHUVLQ(QJODQG$SSHQGL[²$EVWUDFWV,QLWLDO5HVHDUFK














 TXDQWLI\ WKH FRQWULEXWLRQ PDGH WR (QJOLVK VSRUW E\ YROXQWHHUV EXLOGLQJ RQ SUHYLRXV
UHVHDUFKFDUULHGRXWLQ
 LGHQWLI\ WKH QDWXUH RI YROXQWHHULQJ LQ VSRUW LQ (QJODQG DQG WKH FKDOOHQJHV IDFHG E\
YROXQWHHUVDQGYROXQWHHUPDQDJHUV









ERGLHV UHJLRQDOFRXQW\ DVVRFLDWLRQV FOXEV VFKRROV XQLYHUVLWLHV DQG FROOHJHV PDMRU
HYHQWV\RXWKRUJDQLVDWLRQVGLVDELOLW\RUJDQLVDWLRQVDQGORFDODXWKRULWLHV
  IRFXV JURXSV ZHUH FDUULHG RXW LQ VSRUWV FOXEV ZLWK YROXQWHHUV  JURXSV 
UHVSRQGHQWV DQG \RXQJ SHRSOH  JURXSV  UHVSRQGHQWV UHSUHVHQWLQJ  PDMRU
VSRUWV +DOI WKH \RXQJ SHRSOH DWWHQGLQJ ZHUH YROXQWHHUV WKH RWKHU KDOI ZHUH FOXE
PHPEHUV
 TXHVWLRQQDLUH VXUYH\V ZHUH FRPSOHWHG ZLWK WKH  VSRUWV YROXQWHHUV DQG  \RXQJ
SHRSOHLQWKHIRFXVJURXSVDGPLQLVWHUHGEHIRUHWKHTXDOLWDWLYHGLVFXVVLRQV
7$</25 5)  ([WHQGLQJ FRQFHSWXDO ERXQGDULHV :RUN YROXQWDU\ ZRUN







ZKRVH H[SHULHQFH¶V KLJKOLJKW WKH ZHDNQHVVHV RI FRQFHSWV VXFK DV µFDUHHU¶ DQG VXJJHVW










7$</25 7 '$5&< 6 +2<( 5 	 &86.(//< *  8VLQJ SV\FKRORJLFDO
FRQWUDFW WKHRU\ WR H[SORUH LVVXHV LQ HIIHFWLYH YROXQWHHU PDQDJHPHQW
European Sport Management Quarterly±
Aim  7R([SORUH,VVXHVLQ(IIHFWLYH9ROXQWHHU
Abstract 3V\FKRORJLFDO FRQWUDFW WKHRU\ LV XVHGKHUH WR H[SORUH WKH VHW RI H[SHFWDWLRQVDQG





SUDFWLFHV 7KH ¿QGLQJV LQGLFDWH WKDW FOXE DGPLQLVWUDWRUV DQG YROXQWHHUV SODFH GLIIHUHQW
HPSKDVHVRQWKHWUDQVDFWLRQDODVVXUDQFHRIJRRGIDLWKDQGIDLUGHDOLQJDQGLQWULQVLFMRE
FKDUDFWHULVWLFFRPSRQHQWVRIWKHSV\FKRORJLFDOFRQWUDFW1RWDEO\FOXEDGPLQLVWUDWRUVKDG
VXEVWDQWLDOH[SHFWDWLRQVRIYROXQWHHUV LQ UHODWLRQ WRDGKHUHQFH WRSURIHVVLRQDO OHJDODQG
UHJXODWRU\VWDQGDUGV9ROXQWHHUVZHUHSULPDULO\FRQFHUQHGZLWKGRLQJ UHZDUGLQJZRUN LQ
DSOHDVDQWVRFLDOHQYLURQPHQWWKDWZDVDEOHWR¿WZLWKLQWKHLURIWHQWLJKWWLPHUHVWULFWLRQV













DQDUUDWLYHDSSURDFK LVDSSOLHGDOORZLQJ WKHYROXQWHHUH[SHULHQFH WREHFRQVLGHUHG IURP
ERWKWKHLQGLYLGXDODQGJURXSSHUVSHFWLYHV7KHVWRULHVVXJJHVWWKDWWKHLQGLYLGXDOVDUULYHDW
YROXQWHHULQJDW*ODVJRZ0LVVLRQYLVLRQDQGYDOXHVDVDUHVXOWRIDG\QDPLFSURFHVV





















WKH WRS PRWLYDWRUV IRU QHDUO\ DOO JURXSV RI \RXQJ SHRSOH 7KH\ VHHP WR EH HYHQ PRUH
LPSRUWDQWWKDQFRQYHQLHQFHIDFWRUVOLNHEHLQJDEOHWRYROXQWHHULQWKURXJKVFKRRORUKDYLQJ
VRPHRQH DW VFKRRO ZKR KHOSV WR LGHQWLI\ YROXQWHHULQJ DFWLYLWLHV +RZHYHU EHLQJ DEOH WR










DQG WU\LQJYROXQWHHULQJRQFHZHUHPRVW LPSRUWDQW(PSKDVLVLQJ WKLV LQSURPRWLRQDO
DFWLYLWLHVPLJKWKHOSWRUDLVHSDUWLFLSDWLRQUDWHVIRUER\V
7KRVH OHVVHQJDJHGZLWKVFKRRO² LQFOXGLQJWKRVHZKRVD\ WKH\GRQRWHQMR\VFKRRO
DQGWKRVHZKRGRQRW¿QGLWLQWHUHVWLQJ²DUHDOVROHVVOLNHO\WRVKRZHQWKXVLDVPIRU
YROXQWHHULQJ +RZHYHU WKH\ WHQG WR EH PRWLYDWHG WR YROXQWHHU E\ WKH VDPH IDFWRUV




 3XSLOV DJHG ± DOVR WHQG WR VKRZ VOLJKWO\ OHVV HQWKXVLDVP IRU YROXQWHHULQJ ZKHQ
FRPSDUHGZLWK\RXQJHUSHHUV\HWWKH\DUHPRUHOLNHO\WKDQ\RXQJHUJURXSVWRDVVRFLDWH





  ZKDW GRHV WKH FRQVXPHULVW DWWLWXGH PHDQ LQ UHODWLRQ WR YROXQWDU\ VSRUW FOXEV" DQG 






























)LUVW'RHVYROXQWHHULQJ LPSURYH WKHSV\FKRORJLFDODQGSK\VLFDOZHOOEHLQJRIHOGHUO\ 










'LVFXVVLRQ 7KH W\SHRI YROXQWHHUZRUN LQZKLFKROGHU DQG\RXQJHU DGXOWV HQJDJHPD\
EH SDUW RI WKH UHDVRQ IRU WKHVH GLIIHUHQWLDO HIIHFWV %XW WKH FRQWH[W LQ ZKLFK ROGHU
DQG \RXQJHU DGXOWV YROXQWHHU DQG WKH PHDQLQJ RI WKHLU YROXQWDULVP DUH PRUH OLNHO\










DQG VDWLVIDFWLRQ LQ :RUOG ([SR %\ HPSLULFDOO\ WHVWLQJ WKH UHYLVHG YHUVLRQ RI %DQJ DQG














Abstract 'UDZLQJ RQ UHFHQW FRQFHSWXDO PRGHOV RQ YROXQWHHU PRWLYDWLRQV GHYHORSHG PDLQO\
LQ VRFLDO SV\FKRORJ\ WKLV VWXG\ SURSRVHV WKDW PRWLYDWLRQ IRU VSRUWV YROXQWHHULVP LV D
PXOWLGLPHQVLRQDOFRQVWUXFW WKDWFRPSULVHV¿YHGLVWLQFWFRPSRQHQWVQDPHO\$OWUXLVWLF
9DOXH3HUVRQDO'HYHORSPHQW&RPPXQLW\&RQFHUQ(JR(QKDQFHPHQWDQG
6RFLDO $GMXVWPHQW $ ±LWHP VFDOH PHDVXULQJ PRWLYDWLRQV IRU VSRUWV YROXQWHHULVP ZDV
GHYHORSHGXVLQJVXUYH\GDWDIURPTXDOL¿HGUHVSRQGHQWV5HVXOWVRIFRQ¿UPDWRU\IDFWRU





	 $5*(17 (  $FDGHPLF UHYLHZ RI WKH UROH RI YROXQWDU\ VSRUWV




:(/&+0	/21*-Sports Clubs: their economic and social impact: 
An analysis of the economic and social impact of voluntary sports clubs in 
(QJODQGWKHEHQH¿WVSURYLGHGE\YROXQWHHUVZRUNLQJZLWKLQWKRVHFOXEV




:+,77$.(5 &* 	 +2//$1'60,7+ '  ([SRVLQJ WKH GDUN VLGH DQ
H[SORUDWLRQ RI WKH LQÀXHQFH VRFLDO FDSLWDO KDV XSRQ SDUHQWDO VSRUWV
YROXQWHHUVSport, Education and Society±












WKHSURFHVV WKDW UHFUXLWVSDUHQWDOYROXQWHHUV LVH[FOXVLYH IXUWKHUPRUH WKH UHVXOWVVKRZ
WKHLQVLGLRXVSUHVHQFHVRIWKHGDUNVLGHRIVRFLDOFDSLWDOZKLFKDIIHFWHGWKHUHVSRQGHQWV





















:,(560$ /' 	 6+(50$1 &3  9ROXQWHHU \RXWK VSRUW FRDFKHV¶
SHUVSHFWLYHV RI FRDFKLQJ HGXFDWLRQFHUWL¿FDWLRQ DQG SDUHQWDO FRGHV RI






7R H[DFHUEDWH WKH LVVXH DFFRUGLQJ WR WKH SRSXODU PHGLD SDUHQWV DQG RWKHU DGXOWV FDQ
FRPPLWEHOOLJHUHQWDQGHYHQYLROHQWDFWVDURXQGDQGRIWHQUHVXOWLQJIURPSRRUO\PDQDJHG
\RXWKVSRUWHYHQWV$OWKRXJKVRPHHIIRUWVKDYHEHHQPDGHWRVWDQGDUGL]HFXUULFXODSURYLGH







RIRIIHULQJFRDFKLQJHGXFDWLRQ F FRDFKLQJHGXFDWLRQ IRUPDW UHFRPPHQGDWLRQVDQG G







FXOWXUHV 6RFLDO FRPSRVLWLRQ DQG PRWLYDWLRQ DPRQJ YROXQWHHUV DW WKH
WHVWHYHQWIRUWKH),61RUGLF:RUOG6NL&KDPSLRQVKLSVInternational 
Review for the Sociology of Sport±
Aim  7RH[DPLQHVRFLDOFRPSRVLWLRQDQGPRWLYDWLRQDPRQJYROXQWHHUV
Abstract 7KLV SDSHU DUJXHV WKDW D UHÀH[LYH ODWH PRGHUQ YROXQWHHU FXOWXUH FRH[LVWV ZLWK D
FROOHFWLYLVW WUDGLWLRQDO RQH DW PDMRU VSRUWLQJ HYHQWV 7KRVH ZKR UHJXODUO\ YROXQWHHU DW
VXFKHYHQWVDQGDUHDI¿OLDWHGZLWKRUJDQL]HGVSRUW WHQGWREHROGHUDQGPDOHDQGKDYH




WKUHHPRWLYDWLRQDOGLPHQVLRQV IRUYROXQWHHULQJDW VSRUWLQJHYHQWV7KH¿UVW WZR LQWULQVLF
GLPHQVLRQV ZHUH PRUH LPSRUWDQW WR HYHQW UHJXODUV DQG WKRVH DI¿OLDWHG ZLWK RUJDQL]HG
VSRUWV%XLOGLQJTXDOL¿FDWLRQVDQGZRUNUHODWHGH[SHULHQFHZHUHPRUH LPSRUWDQWPRWLYHV









 $,0   7KHDLPRIWKLVGRFXPHQWLVWRGHVFULEHZKRYROXQWHHUVLQVSRUWZKDWWKH\
GRZK\WKH\YROXQWHHUZK\WKH\GRQRWYROXQWHHUPRUHDQGWKHLUVDWLVIDFWLRQZLWKYROXQ-








































 The typical community sport volunteerµ7KH ³W\SLFDO´ FRPPXQLW\ VSRUW YROXQWHHU LV
PDOH±\HDUVRIDJHDFROOHJHRUXQLYHUVLW\JUDGXDWHPDUULHGZLWK
GHSHQGHQWVDWKRPHHPSOR\HGIXOOWLPHZLWKDKRXVHKROGLQFRPHRI±¶
7KHDJHRI VSRUWV YROXQWHHUV FRQWUDVWVZLWK WKHJHQHUDO SRSXODWLRQRI YROXQWHHUV LQ
ZKLFKDUHPDOH DQGZLWK WKHJHQHUDO SRSXODWLRQ LQZKLFKDUHPDOH 7KH
PDMRULW\RIQRQVSRUWVYROXQWHHUVDUHDOVR\HDUVRIDJHZKHUHDVWKHQXPEHU











 The typical coach  7KHW\SLFDOFRDFKLVHYHQPRUHOLNHO\WREHPDOHEXW
RWKHUZLVHGRHVQRWGLIIHUIURPWKHW\SLFDOVSRUWYROXQWHHU¶RIVSRUWVYROXQWHHUVDUH
HVWLPDWHGWREHLQYROYHGLQWHDFKLQJRUFRDFKLQJ
 The typical volunteer executive  µ7KHW\SLFDOYROXQWHHUH[HFXWLYHLVDOVROLNHO\WR
EHPDOHDOWKRXJKIHPDOHVSRUWYROXQWHHUVDUHRYHUUHSUHVHQWHGLQWKLVUROHLH



















DQG ROGHU FRQWULEXWH XS WR WZLFH DVPDQ\ KRXUV WR VSRUW RQ DYHUDJH WKDQ \RXQJHU



















 In relation to how sport volunteers become involved (and thus can be considered 














RUJDQL]DWLRQ DUH LPSRUWDQWPRWLYHV WR D JUHDWHU SURSRUWLRQ RI VSRUW YROXQWHHUV WKDQ


































Barriers to volunteering (p. 36)



































 ,W LV DVVXPHG WKDW WKH UHVSRQGHQWVZHUH LQYROYHG LQ FRPPXQLW\ VSRUW RQO\KRZHYHU









































































 0(7+2'6 7HOHSKRQH LQWHUYLHZVZHUH FRQGXFWHGZLWK YROXQWHHUV UHSUHVHQWLQJ


































 $ IUHTXHQF\ DQDO\VLV ZDV FRQGXFWHG RQ WKH WUDQVFULSWV ZLWK DQVZHUV IRU HDFK TXHVWLRQ
EHLQJWDOOLHG&RQ¿GHQWLDOLW\ZDVHQVXUHG
 5(/(9$1&( 7KH([HFXWLYH6XPPDU\SURYLGHVDVXFFLQFW VXPPDU\RI WKH UROHVRI WKH









































YROXQWHHUHGPRVWO\ GXH WRKDYLQJ FKLOGUHQ LQYROYHG%H\RQG WKLV FRDFKHVZHUH LQYROYHG
EHFDXVH WKH\ZHUH IRUPHUSOD\HUVRU VLPSO\ ORYHG WKHVSRUWDQGZRUNLQJSRVLWLYHO\ZLWK
FKLOGUHQ([HFXWLYHYROXQWHHUVZHUHLQYROYHGGXHWRKDYLQJWKHUHTXLUHGVNLOOVZDQWLQJWR
PDNHDGLIIHUHQFHWRWKHRUJDQLVDWLRQDQGSURYLGHRSSRUWXQLWLHVIRUFKLOGUHQDQGDGPLQLV-
















































GXFWHGIUHTXHQF\DQDO\VLV$JRRGUDWLRQDOH LVDOVRSURYLGHG IRU WKHVWUDWL¿HGVDPSOLQJ
VWUDWHJ\DGRSWHG






Ive always become involved with things because my kids were involved and then, I 
JXHVV,UHFRJQL]HWKDWWKHUH¶VDMREWKDWKDVWREHGRQHDQGSHRSOHKDYHJRWWRGRLW¶
 )URPDYROXQWHHUZDQWLQJWRSURYLGHDSRVLWLYHRSSRUWXQLW\IRUFKLOGUHQS




I was done participating in the sport, but didnt feel I was done with the sport. I wanted 
to give something back.
 7ZRH[DPSOHVSURYLGHGE\YROXQWHHUVIRUZK\WKH\UHPDLQLQWKHLUUROHS
For the love of the sport. And I want to see it do well, and I want to help my athletes and 
the club and how do I, if I dont do it somebody else might do it but I dont know how 
many people can do it.
While my son is playing I feel, if there is any way that I can have a say in anything hap-
pening in the league is to volunteer. And also, you know, it helps a lot of other kids.




















































PD\ EH IXO¿O H[SHFWDWLRQV EUHDFK WKHP RU YLRODWH WKHP FRPSOHWHO\ FDXVLQJ DQ LQWHQVH
HPRWLRQDOUHDFWLRQ,WLVDEUHDFKRUYLRODWLRQRIH[SHFWDWLRQVZKLFKLVVXJJHVWHGWRGHPR-





































 S  ² )RXU FOXVWHUV HPHUJHG IURP FOXVWHU DQDO\VLV ZKLFK FKDUDFWHULVH WKH GLIIHUHQW
H[SHFWDWLRQVRIYROXQWHHUV7KH\DUHDVIROORZV
 Recognition seekersQ RIWKHVDPSOH²YROXQWHHUVLQWKLVFDWHJRU\H[SHFWHG
WREHDSSUHFLDWHGIRUWKHLUVHUYLFHVDQGUHFHLYHV\PEROLFUHFRJQLWLRQVXFKDVDFHUWL¿-
FDWHRUDZDUGVXJJHVWLQJ WKDW UHFRJQLWLRQDQGDSSUHFLDWLRQ LVDSULPHPRWLYDWRU IRU
WKHVHYROXQWHHUV7KRVHZKRYROXQWHHUHGDKLJKLQWHQVLW\RIKRXUVWHQGHGWREHLQWKLV
FOXVWHU
 Material incentive seekersQ ±WKHVHYROXQWHHUVH[SHFWHGWRUHFHLYHPDWHULDO
FRPSHQVDWLRQIRUWKHLUVHUYLFHVVXFKDV¿QDQFLDOUHZDUGVHJUHGXFHGPHPEHUVKLS
IHHVDQGSHUNV$JUHDWHUQXPEHURIXQGHU\HDUROGVEHORQJHGWRWKLVFDWHJRU\DV
























 7KLV SDSHU KLJKOLJKWV WKH GLIIHULQJ PRWLYDWLRQV RI LQGLYLGXDOV ZKR YROXQWHHU VXJJHVWLQJ
WKDWUHFUXLWPHQWQHHGVWREHWDLORUHGWRGLIIHUHQWJURXSVRISRWHQWLDOYROXQWHHUVDQGWKDW


























 7KH UHVSRQVH UDWH ZLWKLQ VSRUWV FOXEV ZDV ORZ ± LQFUHDVLQJ WKH OLNHOLKRRG RI
ELDV








&ODU\ (*6Q\GHU05LGJH5'&RSHODQG -6WXNDV$$+DXJHQ -	0LHQH











5HKEHUJ :  $OWUXLVWLF LQGLYLGXDOLVWV 0RWLYDWLRQV IRU LQWHUQDWLRQDO YROXQWHHULQJ
DPRQJ\RXQJDGXOWVLQ6ZLW]HUODQG9ROXQWDV±
6WULJDV$'	 -DFNVRQ(1 -U 0RWLYDWLQJYROXQWHHUV WRVHUYHDQGVXFFHHG
'HVLJQDQGUHVXOWVRIDSLORWVWXG\WKDWH[SORUHVGHPRJUDSKLFVDQGPRWLYDWLRQDOIDFWRUV
LQVSRUWYROXQWHHULVP,QWHUQDWLRQDO6SRUWV-RXUQDO±
*5$7721&1,&+2/6*6+,%/,6	7$</253Valuing volunteers in 
UK sport/RQGRQ6SRUWV&RXQFLO



















































 3KDVH 7ZHQW\WZR IDFHWRIDFH RU WHOHSKRQH LQWHUYLHZV ZLWK UHSUHVHQWDWLYHV RI
JRYHUQLQJERGLHVDQGORFDODXWKRULWLHVWRLGHQWLI\JRRGSUDFWLFHLQRIIHULQJVXSSRUWIRUYRO-
XQWHHUVLQVSRUWVFOXEV



















































































 Barriers to volunteering  (from the quantitative survey conducted with 353 volunteers 














































 4827$7,216  
SLQGLFDWLQJDPRWLYDWLRQWRYROXQWHHU
Theres a feeling of responsibility that if you dont carry on then youre letting everyone 
else down. (gymnastics volunteer)
 SDQRWKHUPRWLYDWLRQ²DWLPHOLPLWWRDUROH
Its important to have a time limit on anything like this, because if its got a time limit 
you are more likely to twist somebodys arm; if theres no time limit nobody else wants 
to take it on. 
 SDQH[WULQVLFPRWLYDWLRQWRYROXQWHHU
With swimming, because it involves so much time training, every day of the week, you 




Generally speaking the members that want to do the work are getting less and less, and 
it is getting harder and harder to attract people on (the committee) and it is getting more 
GLI¿FXOWWRJHWYROXQWHHUVWRVWRSDVORQJDVFXUUHQWYROXQWHHUVDUHGRLQJ²WKH\GRQ¶W
want to do 8, 9, 10, 15 years, its 2/3 years and out
 SDQRWKHUEDUULHUVWDWHGE\DYROXQWHHULQDWKOHWLFV












KDG D SRVLWLYH HIIHFW 7LPH FRPPLWWHG WR YROXQWHHULQJZDV GHWHUPLQHG E\PDOH JHQGHU
KDYLQJFKLOGUHQPHHWLQJSHRSOHFOXEPHPEHUVKLSVKDSLQJVRFLHW\DQGQXPEHURIYROXQWDU\





 7KH ¿UVW VXUYH\ LQ  HPSOR\HG FRPSXWHU DVVLVWHG WHOHSKRQH LQWHUYLHZLQJ &$7,



































 7KH  GDWD H[SODLQHG  RI WKH YDULDQFH LQ WLPH FRPPLWPHQW WKH  GDWD
H[SODLQHGRIWKHYDULDQFH
$FURVVERWKVHWVRIGDWDLWZDVIRXQGWKDWWKHPDMRULW\RILQGLYLGXDOVFRQWULEXWHGEHWZHHQ







































































































































































































63257:$/(6DSports volunteering in Wales: Findings from two 
research studies6SRUW:DOHVUHVHDUFK¿QGLQJV







































































































 2QDYHUDJH YROXQWHHUV GHYRWHGKRXUV DZHHN WR YROXQWHHULQJZKLFK LV VLPLODU WR WKH


































































63257:$/(6ESports volunteering in Wales: Final report for Sport 
Wales. KWWSVSRUWZDOHVPHGLDYROIXSHQJSGf












 WKRVH ZLVKLQJ WR YROXQWHHU PRUH LQ VSRUW H[LVWLQJ YROXQWHHUV DQG WKRVH QRW \HW
YROXQWHHULQJ


















ZRUN ZLWK DQG VXSSRUW ORFDO FOXEV DQG OHLVXUH¿WQHVV FHQWUHV WR EXLOG WKHLU FDSDFLW\ WR
UHFUXLWDQGVXSSRUWYROXQWHHUV¶









XQWHHU LQFRDFKLQJDQGRWKHUUROHVZKLFK LVSDUWLFXODUO\ LPSRUWDQWIRUWKH6SRUW(QJODQG
UHYLHZ.H\¿QGLQJVZHUHDVIROORZV
















































































 675(1*7+6  $GHWDLOHGGHVFULSWLYHUHSRUWLGHQWLI\LQJKRZSHRSOHEHFRPHLQYROYHG












 ,W LVQRWVWDWHGZKDWLVPHDQWE\µPDQXDOFRQWHQWDQDO\VLV¶)RUH[DPSOHGLGWKLV LQYROYH
PDQXDOO\FRGLQJWKHWUDQVFULSWVDQGFRQGXFWLQJDIUHTXHQF\DQDO\VLVRIWKHDPRXQWRIWLPHV
DSDUWLFXODUFRGHRFFXUVDQGWKHQFUHDWLQJWKHPHV"






My son was learning so I started by helping out with the under-nines I started off help-
LQJRXWWZRFRDFKHV2QHFRDFKPRYHGRQZLWKKLVER\WRWKHXQGHUWZHOYHV7KHRWKHU
coach I was helping has two children and wanted to spend time with his daughter, so 
didnt continue. Consequently I became the lead.
 2WKHUTXRWDWLRQVSURYLGLQJH[DPSOHVRIGLIIHUHQWPRWLYDWLRQVWRYROXQWHHU
I fell into the role  I was able to offer the time the club needed.  Boxing coach
I didnt intend to be a coach, but I started my career as a teacher and so it seemed like 
a natural thing to do.  Water sports coach and volunteer
I was playing myself when I was young and wanted to continue my involvement with the 
sport now that Im older.  Rugby Club volunteer
µ:HZHQWWRDFODVVDQGWKHWHDFKHUOHIWEXWZHZHUHGHVSHUDWHWRNHHSLWJRLQJ2UJDQLV-
ing the club ourselves was necessary  it would have folded otherwise... You get people 
with illnesses  MS or depression  and its a help for them to be able to keep going. 
 Tai Chi Club volunteer
µ-XVWSHUVRQDOHQMR\PHQWWKDW¶VZK\,FRQWLQXHGDVDYROXQWHHU«7KHIXO¿OOPHQW,JHW
thats the main thing seeing them complete the expedition  Expedition Trainer






63257:$/(6Committed workforce: Evidence to support the Commu-
nity Sport Strategy




























pates n a sport or s a parent on the sde-lne.


































of sports volunteers. 
 675(1*7+6 6LPSOHFOHDURYHUYLHZRI WKHVWDWLVWLFV UHODWHG WRYROXQWHHULQJ LQVSRUW LQ
:DOHVLQFOXGLQJWKHUROHVDQGPRWLYDWLRQVRIYROXQWHHUVZKLFKVXSSRUWVWKH¿QGLQJVRIOLW-














6SRUW :DOHV  6SRUWV 9ROXQWHHULQJ LQ :DOHV D 5HVHDUFK 6XPPDU\ ± WKLV VRXUFH
DSSHDUHGWREHSDUWLFXODUO\XVHIXOIRULGHQWLI\LQJWKHPDLQURXWHVLQWRYROXQWHHULQJDQG
WKHPDLQPRWLYDWLRQVIRUYROXQWHHULQJDQGWKHUHIRUHFRXOGEHSDUWLFXODUO\XVHIXOIRUWKH
revew for Sport England.
63257:$/(6Active adults 2012, the state of the nation 


















LQ  WR GHWHUPLQH WKH VDPSOH 1R RWKHU GHWDLOV DERXW KRZ WKLV ZDV FRQGXFWHG DUH
provded. 
 5(/(9$1&( 7KHUHLVQRLQIRUPDWLRQUHJDUGLQJWKHPRWLYDWLRQVRIVSRUWVYROXQWHHUVFRQ-




























 $,0  7KHUHVHDUFKDLPHGWR



























































































































































We are a community club, we are a social gathering and thats what people like. This is 
a focal point for the surrounding area.
S  7KH H[WULQVLF PRWLYDWLRQ RI µJLYLQJ VRPHWKLQJ EDFN WR WKH FOXE¶ FDQ EH FOHDUO\
REVHUYHGLQWKHIROORZLQJTXRWDWLRQ
³)RUPHSHUVRQDOO\WKHEHQH¿WVDUHZKDW,FDQJLYHWRWKHNLGVWKLQJVWKDW,GLGQ¶WKDYH
Plus, there is a nice feeling at the end of the day of having put something back. Were a 
community within a community. Its nice to be a part of it. (chair, rugby club)
S  7KH EHQH¿WV RI YROXQWHHULQJ IRU \RXQJ SHRSOH DUH KLJKOLJKWHG LQ WKH IROORZLQJ
TXRWDWLRQ









of Sport Policy and Politics±



































































































FOXEVInstitute of Sport & Leisure Policy/RXJKERURXJK8QLYHUVLW\




















































































 :RUN VSHFL¿FDOO\ FRPSOHWHGZLWK (QJOLVK VSRUWV FOXEV KLJKOLJKWHG WKDW YROXQWHHUV GR QRW
ZDQWWREHPDQDJHGRUPDQDJHRWKHUVZKLFKKDVLPSRUWDQWLPSOLFDWLRQVIRUDWWUDFWLQJQHZ
UHFUXLWVDQGPDLQWDLQLQJROGRQHV




































 $,0  7KHDLPRIWKLVVWXG\ZDVWRLQYHVWLJDWHWKHFRQWULEXWLRQPDGHE\VSRUWVFOXEVWR
WKHHFRQRPLFDQGVRFLDOEHQH¿WSURYLGHGE\VSRUWWRWKHZLGHUFRPPXQLW\



















and vewpont of that ndvdual on a wde range of ssues related to the organsaton of vol-
XQWDU\VSRUWVFOXEV$IHZZHHNVODWHULQ-DQXDU\DTXHVWLRQQDLUHZDVVHQWWRHYHU\
VSRUWVFOXELQ/HHGVDSSUR[LPDWHO\7KLVTXHVWLRQQDLUHVRXJKWLQIRUPDWLRQUHJDUGLQJ




































































 Volunteer support strategies DSSHDUHG WR YDU\ FRQVLGHUDEO\ EHWZHHQ RUJDQLVDWLRQV





























































































































(DFK6DWXUGD\¶V UXQKDVD µ5XQ'LUHFWRU¶ZKR LV UHVSRQVLEOH IRU LWV RSHUDWLRQ² WKLVZLOO
QRUPDOO\EHIURPWKHFRUHJURXSRIYROXQWHHUV(DFKUXQZLOOKDYHDVHWRIUROHVOLVWHGRQ
LWVZHEVLWHZLWKUROHGHVFULSWLRQV7KHQXPEHURIWKHVHYDU\ZLWKWKHVL]HRIWKHUXQIRU













































 9ROXQWHHUV¶ FRQWULEXWLRQV DUH DFNQRZOHGJHG LPPHGLDWHO\ DIWHU DQ HYHQW WKURXJK WKH
ZHEVLWHSXEOLVKLQJUXQUHVXOWV
 7KHUHLVDGLUHFWOLQNEHWZHHQSDUWLFLSDWLRQDQGYROXQWHHULQJ²DOOSDUWLFLSDQWVDUHDZDUH
RIWKHQHHGIRUYROXQWHHUVDZDUGVPD\EHPDGHWRYROXQWHHUVDWHYHQWVYROXQWHHULQJLV
WKHLGHDORSSRUWXQLW\IRUDQLQMXUHGUXQQHUWRVWLOOWDNHSDUWLQWKHHYHQW
 $VDQH[WUDUHZDUGLQFHQWLYHDWVKLUWLVDZDUGHGWRWKRVHYROXQWHHUVZKRKDYHFRPSOHWHG
YROXQWHHULQJRFFDVLRQV
)RUDIXOO OLVWRISDUNUXQYROXQWHHUUROHVSOHDVHVHHKWWSZLNLSDUNUXQLQIRLQGH[SKS/LVW
BRIB9ROXQWHHUB5ROHs
